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SOCY

Industry Updates '

The latest in Local Search
and what it means for you



® Google Search Algorithm
AUGUST 2024 SPAM UPDATE IN PROGRESS

Core updates are designed to ensure
that overall, we're delivering on our mission to
present helpful and reliable results for searchers.
These changes are broad in nature, and don't target
specific sites or individual web pages. As content
on the web changes, we assess and update our
systems to keep pace, as a whole.

One way to think about a core update is to imagine
that a friend asked you for your top food
recommendations. While you do have a list of your
20 favorite restaurants, things have changed since
you initially wrote it in 2019.
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All incidents reported for Ranking

2024

SUMMARY

Ranking is experiencing an ongoing issue.

August 2024 core update

June 2024 spam update

March 2024 spam update

March 2024 core update

DATE

15 Aug 2024

15 Aug 2024

20 Jun 2024

5 Mar 2024

5 Mar 2024

DURATION

@ 4days, 11
hours

@ 19days, 4
hours

© 7days, 1
hour

©@ 14 days,
21 hours

© 45 days



https://developers.google.com/search/updates/core-updates

#* The FTC Bans Fake Reviews

S’ iINn new ruling

The FTC’s new rule, designed to combat fake reviews, targets several deceptive practices:

1. Businesses can no longer create, buy, sell, or share
false reviews, including Al-generated.

2. Companies are prohibited from paying or rewarding
individuals for leaving positive reviews.

3. Any connections between the reviewer and the
business must be disclosed.

4. Businesses are barred from using legal threats to
coerce individuals into removing negative reviews.

5. The new rule also outlaws buying or selling fake likes,
followers, or views on social media platforms.

SOC?” & 2024 SOCi. All rights reserved



® Google Announces
Update to Featured Image Policy knowladga panc

An update to images in your

Google Search team recently sent a note to those who Google
uploaded an image to their Knowledge Panel on Google. The

note indicates that "beginning September 9th, you may see e o g e
changes in the position where your featured image appears.’ Google.

Thank you for claiming your knowledge panel on
Google and uploading a featured image.
Information in knowledge panels is generated
automatically based on public informa on the
web and beginning September 9, 20241::u may
see changes in the position where your featured

image appears*

While we can't remove or reorder related images
alongside the feature image, if an image is
inaccurate, you can let us know by submitting
feedback

If you have any questions, please contact us.

The Google Search team
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Going Social '

It's time to bring your SEO
and Social teams together



Why it’s time to bring your SEO & Social teams together:

e Google has indicated that they are beginning to
factor Social Signals in their local algorithm.

e |ocal search is increasingly beginning in Social.

e Social posts can be optimized to appear in local
organic search results.

e (Google posts can be optimized to improve GBP
ranking and can provide additional opportunities
for visibility in search results

e Posts that are localized are more effective and
more likely to be seen than posts that are not.

socl;l © 2024 SOCi. All rights reserved



Why it’s time to bring your SEO & Social teams together:
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Case for why Social Media Marketers need to
better understand SEO tactics.

Case for why SEOs need to better understand
Social Media Marketing tactics.

Case for both SEOs and Social Media Marketers
on why Localization matters.



Social Signals
THE NEW RANKING FACTOR

Like reviews, Google has indicated that social channels are
beginning to play a larger role in influencing EEAT signals
through customer interaction and feedback.

Experience (through images and videos),
Expertise (through posts),

Authority (through likes & followers) and
Trust (through shares & ratings) a business has.

flolin] Pl ] x]e=
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4:33 PM

Reviews Photos

Reviews
Reviews from the web and Gooegle

Products

Products from the business

Listings
Units available for rent

Social media updates

:xcgﬂg
< 1T ‘I‘:
& T ‘

Fi

Your four-legged We wants to thank
companion will all the residents
have no problem... who attended to t...

0 The Belmontat D.... 0 The Belmont atD...
Facebook - 3 weeks.. Facebook - 3 weeks.




Impactful Engagements

Platforms prioritize different types of interactions and calculate engagement differently. Each
platform’s algorithm assigns different “weights” to these engagement:

soc?”

Facebook engagement favors shares and lengthy comments on posts

Instagram engagement is heavily influenced by shares and saves

LinkedIn engagement values content that generates meaningful interactions, such as
comments and shares, over simple likes

TikTok engagement puts its trust into shares (reposts) and completion rate (how much
of your video is watched)

X engagement favors immediacy and relevance, but replies carry the most weight



X

Tips to tilt the X algorithm in your favor
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Algorithm

Use more images and videos

Hop on trends relevant to your industry
Avoid getting reported or doing
anything outside of Twitter’s guidelines
Use links, but sparingly

Post within your niche as much as
possible

Don't misspell and don't use made-up
words

Limit the use of hashtags

Engage your audience with a

conversation

User Action Predicted by Model

Like Tweet

Retweet Tweet

Replies to tweet

Opens author profile + likes/replies

Clicks into the conversation and stay for 2 min
Replies and the reply engaged by the author
Watches at least half the video

Clicks show less often/mute

Reports tweet

Weight given to action
0.5

1

27

12

11

75

0.005

-74

-369



https://buffer.com/library/twitter-timeline-algorithm

Instagram Algorithm

Follow Head of Instagram, , for more tips and trips!

Adam Mosseri gave the following answer when asked about the top considerations currently
factored into their algorithm:

“More important than watch time or like and comment counts is send rates... Sends per reach
correlate more, in my experience, with overall reach than anything else, because we are looking to

help people discover content they want to connect with friends over, and so sends is a great proxy
for that sort of connection over creativity.”

This is not surprising. Sharing content shows a trust in the content creator
that goes beyond just liking or commenting. A a user is putting their own
reputation on the line when sharing content that is not their own.

Create engaging, informative content that people not only like or want to
comment on, but also can’t help but share.

soc?”


https://www.instagram.com/p/C_dLZAVvaJc/

How to Get More Engagements
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Giveaways
o Requiring users to follow and comment to be entered is a sure way to get engagement and additional reach
Polls
o When a user interacts with a poll, this is signal to the network that the user wants to see more content from that
business
Stitches, duets, and shares
o Furthering the reach of another post will help bring in additional engagements
Asking a question or crowdsource in the copy
o When writing a caption, think about what will drive comments. For example:
m  Asaveterinary practice, you may think to post a photo with the caption “Drop a photo below of your pet’s
best halloween costume @& "
m  Asan apartment complex, you may think to ask people to post their door or front porch decorated for
Christmas
Sharing User Generated Content (UGC)
o  Take alook at tagged photos and see if any are worth sharing

o Always remember to ask the user first before posting, and always give them credit in the caption



Social Optimization
ORGANIC SEARCH

A robust and keyword conscious Local Social
strategy can help businesses dominate the SERP
and boost conversion in search.

Social Posts and Videos have been observed to
appear in search results for areas outside a
business's immediate proximity when locally
optimized for those areas in which they are
attempting to appear.
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toy store in long beach X s Q Q
What toy store did Tom Hanks play in Big? v
Feedback
Facebook
0 hitps:wenw facebook.com s > Pixie Toys |
Pixie Toys | Long Beach CA o 40
Pixie Toys, Long Beach, Califomnia. 568 likes ' 4 talking about this - 84 were here. Toy !g' J
Store
\ Raling: 5 - 1 vote
[ Videos :
~N

YouTube - Long Beach Local News
May 4, 2023

Find specialty toys and gifts at Pixie Toy Store Long Beach

Pixie Toy Store in Long Beach #sonnyangel ...

TikTok < _vivm
Apr 1, 2023

pixie toy store in long beach, ca! @ #sonnyangel ...

TikTok - sonnyaangels
Feb 25, 2023

J
\

Viewall -

® Instagram
hitps:Swww.instagram,com » picetoys® |
Pixie Toys (@pixietoyslb)
Located in Bixby Knolls 3914 Atlantic Ave Long Beach, CA 20304 - Pastries, picnics, and
partners ¥ - Miffy listening to some tunes and picking out his newest



https://www.google.com/search?q=toy+store+in+long+beach&sca_esv=567074376&ei=hHgLZa6jIfbnkPIPhtS-iA4&ved=0ahUKEwiu9dG9pLqBAxX2M0QIHQaqD-EQ4dUDCBA&uact=5&oq=toy+store+in+long+beach&gs_lp=Egxnd3Mtd2l6LXNlcnAiF3RveSBzdG9yZSBpbiBsb25nIGJlYWNoMgIQJjICECZIphNQ8ghYhxFwAXgAkAEAmAFsoAGlAqoBAzMuMbgBA8gBAPgBAcICCBAAGIAEGLADwgIJEAAYCBgeGLADwgIFEAAYgATCAgYQABgHGB7CAgYQABgFGB7iAwQYASBBiAYBkAYD&sclient=gws-wiz-serp

Social Optimization ...
SOCIAL DESCRIPTIONS e

While business descriptions on Google
Business Profiles are not considered a
ranking factor, business descriptions on
social media channels like Facebook or
Instagram can influence the rank of those
social profiles in organic search results when

(=

the copy matches search intent. .

mvitacebook tom Smostine & Juce 8§
Nekter Juice Bar - Home

Nekter Long Beach’s freshly mads juices, smoothies and a bowds are made to order without

ony 5467 E Pacific Coast Highway Sute E-1A_ Long Beach. CA

About See all

Nekter Long Beach's freshly made juices,
smoothies and a bowls are made to order

(without any mystery ingredients. Just
clean, healthy eating that tastes just as
good as it makes you feel. See less
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Social Optimization

SOCIAL POSTS

Social Posts that include copy
relevant to search intent can
appear in organic search results.

Understand how your customers
are finding you in discovery and

create content that speaks their
language.
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PRMG - Thousand Oaks, CA (223 E Thousand Oaks Bivd.
Suite 103, Thousand Oaks)
@
A customer's experience with PRMG is important to us and when we
hear great feedback we cannot wait to give our team a shoutout! &

[Thli wesk we are sharing a

wing review from a customer who
wiorked with Rhonda Hutchinso

PRMG Loan Dfficer!

FB: PRMG - Grand Prairie, TX

What People Are
Saying About Us

*hhhh Rhonda Hutchinso
During my loan process, Rhonda was
very informative and patie
as she took her time to explain
everything | needed to know and do
as a first time home buyer

nt with me

[ morigage lender with glowing reviews in thousand oaks

x| 4

Free Near Images Videos Shopoing News Maps Books
Aboot 10.000 re- (t =cond
‘D Yelp

nitps v yeipcom s« Mortgage Lenders  §

THE BEST 10 Mortgage Lenders in Thousand Oaks, CA

Besl Mortgage Lenders In Thousand Oaks, CA - Commanity First Mortgage. Bill Rayman

Logix - Newbury Park Branch, Homebndge, HMS
sing. glewsng | Show re: vith. glowing

Capnal, Capstone Direct,

Others want to know
How do | know if my mortoage lender is reputable?
Who is top mortgage lender?

What Is the best mortgage company for low credit score?

v yelp.coms .+ Morlgage Brokers  §
THE BEST 10 Mortgage Brokers in Thousand Oaks, CA

Mortgage Brokers Near Thousand Oaks, C
reviews) Verii

Communiy First Mortgage

o

License . Bill Ravman, 27.0 mi 4.9 (83

glowing

0 Facebook

ntips:/ v facebook com » PRMOThousandCaksCA

PRMG - Thousand Oaks, CA
This week, we are sharing a glowing review ffom a customer
Hutchinson, PRMG Loan Officert FB. PRMG - Grand Praine. TX

orked wilh Rhonda

Ci. All rights reservec



X Social Posts Get more Visibility with

“Popular on X" Feature

The feature appears to include recent posts from the past week, though when navigating to X via
"View on X" the feed highlights those most relevant to the search query and can go back several
months (the example below includes a post from Feb!).

Why This Matters:

Brands need to start bringing
their Local SEO and Social =
Teams together to create I
posts that are optimized for
visibility in Google's local
search results.

g

X Popular on X

)

soc?”




Social Optimization
SOCIAL VIDEOS

Google may highlight videos from sites like YouTube

and TikTok when headlines include copy relevant to
search intent.

Pixie{Toy Store in Long Beact) #sonnyangel #sonny

Hio Afoyou

Find specialty toys and gifts at Pixie{ Toy Store Long Beach] EORS R

n

[ toy 20res lGag Seack

Places i  rwm -

MER Toy Store

Mo plotes 3

tores near Long Besach, NY 11551

Liidle Bites - Matey's Toy Sio

-

Long Beach Local ...
Subscribe 3 Share
@ 4 34K subscribers E& 9] %»

soc?”

e~

Closed Captions are
indexed by Google.

© 2024 SOCi. All rights reserved®
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https://www.youtube.com/watch?v=UExoobn3KRg
https://www.youtube.com/watch?v=UExoobn3KRg

11:37 PM

sushi buena park e junk removal palmdale
1:33PM
Open now All you can eat Top rated Takeout Open now Prices Top rated Online estimatd

Google

gyms . hitps:/igoloadup.com

Short videos i .
Junk Removal in Palmdale, CA ~ Instant
Near me Open now 24 hour Within § mi =" s
Pricing Online

anaheim white house

@ 24 Hour Fitness . We offer affordable junk res al In Palmdale, CA.
hittps:/www 24hourtAness,com i LoadUp home services include honest upfront pricing
s and aco-friendly disposal. Book a Pickup Today!

Gym Locations | Long Beach, CA Anaheim White House

24 Hour Fitness has locations in Long Beach, California! & 3 6K) § 100 - italian restaurant

Gome discover thousands o of premium Short videos

strength and cardio equipment, turf zones, Wenu Reviews By owner
£

Aburi Sushi Buena AYCE sushi worth i .
Park | tr#¥ very... your time . 7 54... Videos : - <" O
30+ likes 35.6K+ views ¢
METROFLEX GYM
LONGBEACH CA REVIEW |
YouTube - Srmon Fan

~
nstagram - 1 wee. © TikTok - 5 months

Trash removal in Trash removal in
Palmdalé caWe... Palmdale..

§ § e

o OpenTable Metroplex is sort of renowned to ba hardcore work ethic

hittps:/www.opentable.com leaves no disappointment

11 Best Sushi Restaurants In Buena Park

Visiting One of the Best Fight

Gyms in California Hardworx

f’cuTJf!o ep 1 dirtydoghauling.com
A 12 hitps./idirtydoghaulng. com

11 restaurants available nearby - 1 .

Hanagi Restaurant - 2. Roy's Anaheim

3. Azabu Restaurant - 4. Kobe Japanese

Steak House, Teppan & Sushi - 5 5

Koisan Sushi The Pike Outlets | Palmdale - Dirty Dog Hauling, LLC
@goldsgymsocal Gold’s Gym... at 1-866-469-5866 to get an estimate at

@R KiSushi and Sake Bar Inalngmcr  Sapiio team captains.
Ap , 2024

8 www.google.com \
3 \ A o

More videos

& wravgoogle.com

soc?”



Social Optimization
LOCALIZED CONTENT :

« HomeAdvisor
https://wvrvi.homeadvisor.com » floc » Palmdale-CA

Waste & Junk Removal Services in Palmdale, CA

Unlque Locall SOCIal Content On FaCGbOOk, Hire the Bes! Waste and Junk Removal Services in Palmdale, CA on HomeAdvisor Compa
|nStagI’am, YouTube and OtheI’S netWOI’kS can Homeowner Reviews from 5 Top Palmdale Remove and Haul Waste, Junk, ...
rank highly in organic search for businesses @ Fecebook
. . https://www.iacebook.com» ... » Videos  §
wa ﬂtlng to appear In SearCh reSU|tS for areas Trash removal in Palmdale California. Call us to dispose of all ..

outside their immediate proximity?

dispose of all Junk & Debris the proper way! FamilyJunkRemavals.com. Call
us for all your Junk Removal & Hauling needs ! @& 667.305.7045vggi

Facebook ' Family Junk Removal LLC - Jan 27, 2022

O Facebook
https://www.faceboak com ...\ Videos  §

Family Junk Removal LLC
213 followers - 102 following Junk removal service in Palmdale CA 93550 FAMILY JUNK ...

For all your Junk Removal & Hauling needs! Call or text for a Free estimate

Posts About  Reels  Photos  Videos

Family Junk Removal LLC
1-Q

Junk removal sarvice in Seattle Washengton 88102

n Seattle Washington Just one call Sponsored

| needs-Racl - Back sndadl

@ Page: Product/service
@ seat

A Junk Removal service located in Seattle, WA has reels
promoting services over 1000 miles away that appear in local
SERPs for related searches in those areas. ) Zene'et: Remova

United States. Washington




Social Optimization
LOCALIZED CONTENT

Create social content that highlights the area you are in
and the work you are performing on any given day.

For example, if you are animal control service, and you
get called out to do a raccoon removal, you might post a
photo or video, along with the following:

“Today we are performing a Raccoon removal service for
a customer in Long Beach. Left unchecked, Raccoons
can... (add information about damage racoons can do
and why you are the best to handle it)”

The additional information at the end speaks to your
expertise in the industry and in performing this service in
particular. Expertise building is an important part of
Google's Search Quality Evaluator Guidelines.

soc?”

50 FAMILY JUNK REMOVAL LLC
ds! Call or text for a Free...

dirtydoghauhng com
Wips fiditydoghauing. com » focatian s palmiale

om oulNgnowledgeable truck

Junk Removal Saervices in Paimdale California Customer

Facebook - Family Junk Removal LL(




Google Post Optimization
OFFERS & EVENTS

11:48 AM wil 5G -

Feature now appears directly below the local pack in
most food & beverage searches providing additional

Open now Takeout Within 0.5 mi Top rated

American - 5096 CA-1 TRR =2
1 icibili 1 & "Agreat spot for a warm afternoon 4 "
opportunity for visibility in search results. Agesscin s wemetoros S
Gives priority to posts with copy that aligns with the More places >
search query; creates another opportunity for
optimization. Nearby events and deals

From local businesses

Google confirmed posts with copy that is timely,
especially as it relates to national events and
holidays, are given priority.

Though currently this feature is appearing primarily -
for food and beverage related searches, Google Enjoy awesome Please note that

eats at an amazing offer id for Monday

indicated to they intend to expand it to other prieetlimeh e

Mi Ranchito Restaura Las Cazuelas Restaur

indUStrieS. 4.0 # (350) 41 % (15K)

soc?” Q “F : serveds 24

hitps://m.yelp.com > Restaurants




2:51PM

©

. brunch near me

Open now Within 1mi

Top rated

and he said It was the best he na...

Takeout

The Social List
45 (8!
Restaurant - 2105
Brunch: 10 AM-3:30 PM Sat

@ "Their vegan breakfast burrito was
& service was stupendous!"

More places >

Nearby offers and events

From local businesses

70 o e
b i

MARIACHI + Brunch st Divina
SUNDAY BRUNCH Cucina! Every
10am-2pm0 &.. Sunday from 11 a...

Dos Ami Divna Cucna

45 (302) 45

8 wwigoogle.com

soc?”

3:01PM

2 lunch

Near me Open now Takeout Menu

45 {515)  $30-50

New Amarican - 3850 Worsham Ave

@ “the food was great and portions
were reasonable for the price.”

Knolls Restaurant

44 {783) - $20-30

American « 4354 Atlantic Ave

@ 'ist ime, enjoyed blackberry
margarita, and for lunch i enjoyed

More places >

Nearby offers and events
From lecal businesses

Taste the Best of
Summer with Our
$8.95 Lunchbox...
Hanshin Pocha PROVISIONS cafe-co.
a4 09 44 293

Lunchtime just got
better! Starting
today, enjoy any...

& wwwigoogie.cam

Within

2:53PM

2. happy hour near me

Open now Today Within 1mi Takeout

& "Stopped in for happy hour &
Ambience: 10/10 Very clean an

Kennedy's Craft Kitchen & Co...

45 {154) - $20-30

Restaurant - 5506 E Britton Dr

@ "Strong drinks, well made, nice
staft.”

More places »

Nearby offers and events

From local businesses

Join us at The Local Hello, Café Wang
Peasant for Happy Family! Our
Hour every Mond...
The Local Peasant -
a4 h @25 44 > (145)

wnwvigoogle com

Expanded Happy...
Calé Wang Chinese F...

a UTEM

Nutrition facts Types Recipes Vic
4TRSS R R

More dishes >

Nearby offers and events

From local businesses

See you at Stroll & what's better than Calling

Savor in Belmont one pizza? 9§ two lovers

Shore! Enjoy some... pizzas 9§ 9 ..now... weeke
& Uantica Pizzeria " Michael's on Nagle
% instagram - 2 days agn 0 Faccbook o week a.

Type of dish v
Different types of pizza
Calories o

Piz7n nalnries

3

AA #Qpizza

< M m D

© 2024 SOCi. All rights reserved® 25



Google Post Optimization @==
WHAT'S NEW

While there is no evidence that “What's
New” posts are a direct ranking factor,
post copy can open businesses up to _ .

additional search volume when it BB B £l L o0k mpariments s cooking s randnew o sparments St Lok Gt
relates to perceived search intent.

amenities you'll love! & With more than enough space and all the right tools in each of our
kitchens, you'll easily be inspired to make the recipes you've been craving once you move in. ¥

The Charles

' w j Get in touch with us to learn more

Pt

600 Lofts Apartments . Learmn more
. e B

soc?”
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Google Post Optimization
WHAT'S NEW

While there is no evidence that “What's
New” posts are a direct ranking factor,
post copy can open businesses up to
additional search volume when it
relates to perceived search intent.

soc?”

Post District Residences

27



Google Post Optimization
WHAT'S NEW

While there is no evidence that “What's
New” posts are a direct ranking factor,
post copy can open businesses up to
additional search volume when it
relates to perceived search intent.

GOOGLE POST TIPS:

e Use Google provided CTA link fields. URLs and
Phone numbers are against Google Policy and
may cause posts to be flagged.

e (Google does not use hashtags
#dontusehashtags

soc?”

11:30 PM

Post District Residences :

4.5 (179) =
Apartment complex in Salt Lake City, Utah -
Closed

e % ™ :: -
| Overview | Reviews Photos By owner Servi

~

. ® M ®

DIRECTIONS SHARE WEBSITE

9 570 S 300 W Suite: 101, Salt Lake DOW‘TOWN

City, UT 84101 Q
4

@ Closed - Opens 9AM Vv

@ Make appointment - tour.apartments

Start every day Post District
with a smile by Apartments offers
adding a small... contemporary...

Liveatpost ® Liveatpost

® Instagram - 5 days .. Instagram - A week ..

28



Takeaways & Recommendations:

soc?”

Make sure your Google Business Profiles include links to your local Social Media accounts
(you can link to your brand account if no local one exists).

Local Social Media engagement can influence rank; create opportunities for early engagement
when opening new locations in order to boost signals of authority and trust.

SEO teams should share popular search keyword research and recommendations with the
Social Media teams to incorporate into posts.

Service and Mobile businesses should post frequently about the places they've visited and
the services they've offered each day (i.e. raccoon removal in Seal Beach) in order to improve
visibility for services in areas where their Local Pages & Google Profiles might not appear.

Google Posts are not formatted the same as Social Posts; phone numbers & Links are against
policy and could get a post flagged. #dontusehashtags

Utilize Offers & Event Posts to promote deals.

29



Takeaways & Recommendations:

e Create Localized Videos.

11:30 AM wil 5G -

11:37 PM wil 5G - 12:08 AM

For couples Open now Takeout Cuisine »
sushi buena park @) pilates near me

Opennow  Allyoucaneat Toprated  Takeout Within5mi ~ Opennow  Beginner  Top rated Short videos

Short videos Videos
Top 5 Reformer Pilates Studios
in LA
TikTok - sweatsandthecity
Aug 22, 2022

New Pilates Studio in West
Hollywood | Melrose Avenue...

TiKTok - | st
Sep 15,2

§ Cheap Date Idecas Jaimie | Explore LA
in Long Bezch | 4+ 5Cheap Date...

40 2K+ es

Aburi Sushi Buena AYCE sushi worth
Park | tr%¢ very... your time .~ ¥54...

30+ likes 35.8K+ views

Beginner Pilates for Women
Over 50 | 25 Mins | Girl with...
YouTube - The Girl With The Pilates Mat
1 day ago

.. aburisushibuena... ™ foodieonfleek
@ Instagram - 1 wee. ‘@ TikTok - 5 months

Hotel Current Long Beach
hitps./veww hotelcurrent.com

More videos

-0 OpenTable
SOCiTl hitps://www.opentable.com

17 Best Date Ideas in Long Beach, CA

GRS, TS, . .

Feedback

11 Best Sushi Restaurants In Buena Park




SOCY

In Case You Missed It '

New GBP Categories, Attributes
and More




Transportation:

Mobility Hub

Mobility hubs are generally defined as
locations where people can access
multiple types of transportation modes
in a central location (ex. bike share,
public transit, micro mobility devices)

soc?”
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SOCY

e 2D

Caught inthe Wild '

New features we've spied
IN Local Search results




>

A

Caught
inthe Wild...

Pet-friendly highlights for hotels
appearing in a quad pack on mobile.

soc?”

11:39 PM wil 5G .

O, pet friendly hotels santa barbara

Top rated On the Beach Downtown

Montecito Inn : Casa Valerio
4.0 * (361) 5.0 + (46)
& Pet-friendly ‘a Pet-friendly

Best Western Plus : Inn At East Beach
Pepper Tree Inn 4.0 » (433)
4.2 % (1.1K) & '"Dog friendly."
o 'llike the the hotel $133

is pet friendly."
$140

People also search for

Luxury

34



aught

- A inthe Wild...

Has bakery callout appearing on
Grocery store listings. Not at new
attribute; may be created through
a combination of nested directory
listings, review, and/or photos.

PN

soc?”

Stater Bros. Markets

4.6 (1.1K) - 88
Grocery store - Open

OVERVIEW DIRECTORY REVIEWS PHOTOS
. \ 4 U] ®
CALL DIRECTIONS SHARE WEBSITE

Cé On-site parking - Has bakery - Sells prepared foods

Py Jaxegapr

° 6501 E Spring St, Long Beach, CA ’
90808

® Open - Closes 11PM v

Place an order

(562) 429-5611 35



& OyCaueht

Google appears to be testing out a GBP
only search result on mobile when the
intent is explicitly local. Up to 13 listings
appear organically below the typical
local pack mini-map. Other features like
"Videos" or "From the web" may be
mixed in.

soc?”

Google

shoe stores near me

Within S mi

or Los Altos, Long Beach

@® Use precise iocation

Sponsored
Shoe stores near you

cky Feet Shoes

. Showe City
Signal HIN Loog Beach

PRIVATE
SNEAKERS.

TR gl

®

36


https://docs.google.com/file/d/1SUvE8xvJTs5Dz1LBtQEp-93rDJR3chJv/preview

Q&A

soc?” © 2024 SOCi. All rights reserved® 37



Thanks for
I" Joining!



