


3 Local SEO Truths and a Myth

Your Local Landing Page rank affects your GBP rank.

)
2) Google prefers to highlight your photos over your customer’s photos.
3) Adding a Service Area is a great way to expand your search visibility.
4)  You can ask and answer your own Questions on your Google Profile.
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3 Local SEO Truths and a Myth

How Google determines local ranking

ifi-0 | Your Local Landing Page rank affects your GBP rank.

Local results are based primarily on relevance, distance, and prominence. A combination of
these factors helps us find the best match for your search. For example, our algorithms might
decide that a business that's farther away from your location is more likely to have what
you're looking for than a business that's closer, and therefore rank it higher in local results.

Relevance
Distance

Prominence

Prominence refers to how well known a business is. Some places are more prominent in
the offline world, and search results try to reflect this in local ranking. For example,
famous museums, landmark hotels, or well-known store brands are also likely to be
prominent in local search results.

Prominence is also based on information that Google has about a business, from across
the web, like links, articles, and directories. Google review count and review score factor
into local search ranking. More reviews and positive ratings can improve your business'
local ranking. Your position in web results is also a factor, so search engine optimization
(SEO) best practices apply.
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3 Local SEO Truths and a Myth

l\ Google prefers to highlight your photos over your customer’s photos.

If the cover photo you select is low-quality or if other sources suggest that it’s not the best

photo to represent your business, a user-submitted photo may be selected instead.
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3 Local SEO Truths and a Myth

MYTH

soc?”

Adding a Service Area is a great way to expand your search visibility.
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3 Local SEO Truths and a Myth % '

()

1w | You can ask and answer your own Questions on your Google Profile.
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SOCi
Team

Kaci McBride Michael Snow
Director, Customer Local SEO Evangelist
Experience
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This Month:

e Industry News
The latest news in Local Search
and what it means for you

e Local SEO Prognostication
Our Predictions and Tips for 2025

e Checkbox Optimization ‘
New Google Categories, ?f
Attributes & Features. ;

e Caught in the Wild
New features we've spied

in Local Search results
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Industry News '

The latest in Local Search
and what it means for you




New Maps Feature
ASK MAPS ABOUT THIS PLACE

First announced by Google in October, the Al, Gemini-powered feature,
Ask Maps about this place, appears to be rolling out more widely to
Google maps users according to a recent article from NearMedia.

In answering Ask Maps questions Google relies first on content in the
business profile, GBP reviews and the business website before it will
access third party content, and even social media.

This feature could provide valuable insight into what Google knows
about your business.

soc?”
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Next Door Speakeasy & Ra... <+

Overview Menu Reviews Photos Updates Abou

4 Ask Maps about this place New!

Do they have a full bar? ®

Yes, Next Door Speakeasy & Raw Bar in East
Boston, Massachusetts has a full bar. It serves
beer, wine, cocktails, and hard liquor. Some say
the drinks are amazing and the presentations are
creative.

® Corrine Rose - 2 days ago

“The bartenders really know the menu and >
suggest fun drinks. Last time, it was a Purple

Rain kind of night. Next, maybe a simple rosé.”

@ Dianne Booth - 6 days ago

“Everything from high end stuff to guilty 5

\o A G Order (3 Reserve \.9
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New Maps Feature :
REVIEWS SUMMARIZED WITH GEMINI  eyriemens

Overview Directory Reviews Photos Update

/ Suggest an edit

Announced at the same time as "Ask Maps”, Al/Gemini Summarized

Reviews are likely to have a bigger impact on customer engagement. e
Per Google: “Google uses Al to analyze people's reviews on a place and 4.5 o
compile a helpful summary highlighting common sentiment and tips. s

People say this apartment complex has a great location
with easy access to the highway, well-maintained facilities,

Each summary is based on English reviews from the past year and i Rl and Tl s, parialary Jack, Wi goes
.. . above and beyond to assist residents.

updated weekly to reflect recent opinions. The number of reviews used

to compile the summary may be shown.

8PP +7 Summarized with Gemini

"... After a month of parking in this spot |
m come home to find a car parked there. .." >

9 people mention parking

Review summaries aren't available for all places. This can be due to

factors like limited reviews or a lack of consistent themes, among other @ et
rea SO nS." People often mention
© leasing 20 management 8 amenities 7

© property 6 dog 6 space 5

e \. Call D Save [I', Share @ |
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WHAT WE KNOW SO FAR

Starting in late September, SOCi, along with others in the
Industry, observed an increase reverifications needed for
businesses making updates to their Google Business Profiles.

Though Google has not officially (or unofficially) acknowledged
the issue, there has been some consensus across the industry
on what changes are most likely to trigger a reverification. They
are attributes businesses typically don't often update once a
listing has been created:

1. Business name

2. Categories (primary & secondary)
3. Address

4.  Website URL

0.

Phone Number

soc?”

GBP Updates Triggering Reverifications

11 Painting with a Twist

Overview Reviews About

@

. P i R,
(/(§:\ (3) (= )
4 Nz =
Directions Save Nearby Send to Share

phone

Chain of art studios offering easy-to-follow
painting classes for groups & individuals.

3 @ 2298 Ventura Blvd, Camarillo, CA 93010 ]

(© Closed-Opens 1PM v

a4 [ @ paintingwithatwist.com ]

5| v, (805)484-4444

6X86+F8 Camarillo, California

QP Identifies as women-owned



https://www.seroundtable.com/google-business-profile-re-verification-updates-38137.html
https://www.seroundtable.com/google-business-profile-re-verification-updates-38137.html

GBP Updates Triggering Reverifications

WHAT YOU SHOULD DO

The possibility of reverification should NOT stop a business from making necessary changes that will
improve SEO. If you have a new phone number, or there's a new category that will bring more search
traffic to your listing, add it. Just be sure to take the following actions beforehand:

Validate the change being made:

e Ensure local pages are updated to support the change;
check title tag, meta description, on page copy, and schema.

e Make the same changes across search, social and N |
major directories. ’Mf/%t

Be prepared in case action is needed:

Camarillo

e Notify location manager/owners that their help
may be needed in reverifying their location.

e Notify listings provider so teams can monitor if
action is needed.

e Make changes in small batches when possible.

Q 229
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paintingwithatwist.com

(805) 484-4444

Get Directions
2298 Ventura Blvd Camarillo, CA
93010

ra
Painting with a Twist
Painting studio - &

Overview Reviews About

Directions Save Send to Share
phone

T REWARD!
Nearby

Chain of art studios offering easy-to-follow

painting classes for groups & individuals.

2298 Ventura Blvd, Camarillo, CA 93010

Closed - Opens 1PM v

(805) 484-4444

Q
©
@ paintingwithatwist.com
.

6X86+F8 Camarillo, California

QP  Identifies as women-owned



Is Google Really Removing 5 Star Reviews?
DON'T PANIC

Percentage of Deleted Reviews by Rating

Google’s review deletions: Why 5-star reviews
are disappearing

Google is deleting 5-star reviews at an alarming rate. Learn what it means for
your business and how to safeguard your online reputation.

1-star

The 5-star shocker: Google’s war on fake reviews

While you might expect negative reviews to be the primary target, our analysis
revealed that a staggering 73.1% of deleted reviews were actually 5-star ratings.

This indicates that Google is actively combating fake and incentivized reviews, Gl -

aiming to maintain the integrity of its platform.

5-star

3-star

The major spikes in review deletion for our customer
base occurred on Oct. 12, Oct. 28, and Nov. 1.
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| Is Google Really Removing 5 Star Reviews?
SOCI'S FINDINGS

Percentage of Deleted Reviews by Rating
Insights from 1081 reviews removed from approx. 360
thousand enterprise locations over a one month period.

e Nearly 4-in-5 review removals were for 1 star reviews.
e All of the reviews removed had review text.

e A surprising number of reviews were from people who
had not visited the location.

e Alarge number of reviews contained content Google
would consider low-quality, irrelevant or distracting
content (i.e. misspellings, gimmicky character use,
gibberish, etc.), or offensive.

78.5%

soc?” & 2024 SOCI Al rights reserved



Is Google Really Removing 5 Star Reviews?
SOCI'S FINDINGS

1B 0. 0. 0.1
laRaRaR 8 Looking forward to the shop opening up ! 1B 8.8 8 1
This is a really big place for anxiety. | need the badge 5 stars so people see this. 0 stars in reality. Worked
disturbed f f f f f fi hi Vicki hi o oh no bk oh hi hi oh here. Worst company I've ever worked for. Confirmed
with me fu...
oh...
' 0. 0. 0. 0.1
xR KKK adade ' 2.0 0 & 1
Never been there 4 y
% Rumors have it they could be closing early soon.
Made appt. and took my new Honda to Service Dept.
for two minor issues. Greeted as soon as | entered. o
Jerry took ca... ek ok on
| %ddhii Visit this store in Denver all the time. Can't wait!
Is there any apartment available for rent thanks
ok ke k
It was a very good job and | hope you have a great
1. 8. 8.8 8 RAK KK day today to go | think so just let me check with my
Never visited before but something tells me this is a manager. The ...

book with Mackenzie and Newt @ W%

special place. Definitely a bucket list visit for me.

© 2024 SOCi. All rights reserved®
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SEO Predictions for 2025

LOCAL SEARCH VISIBILITY

Search Impressions will continue to decline; Map Impressions will continue to increase.

Impressions Breakdown by Device & J
EA
5,000,000 5,000,000
2,500,000 2,500,000
0 || - o

Mobile Search Impressions
Current: 3.6M (™ 49.3%)
Desktop Search Impressions
Current: 504.4k (My 22.8%)
Mobile Maps Impressions
Current: 5.9M (A2 17.5%)
Desktop Maps Impressions
Current: 248.7k (~7 16.2%)

Impressions Breakdown by Device & L

7,500,000

5,000,000 5,000,000
2,500,000 I 2,500,000
0 L — 0

Mobile Search Impressions
Current: 3.4M (M 56.3%)
Desktop Search Impressions
Current: 454.4k (Vv 40%)
obile Maps Impressions

®
&
® Current: 5.9M (7 12.9%)
®

7,500,000

Desktop Maps Impressions
Current: 223k (~” 2.9%)

Impressions Breakdown by Device @ L

3,000,000 3,000,000

2,000,000 2,000,000

1,000,000 I 1,000,000
0 - —_— 0

Mobile Search Impressions
Current: 1.8M (M 26.2%)
Desktop Search Impressions
Current: 240.2k (My 9%)
Mobile Maps Impressions
Current: 3.3M (~7 60.3%)
Desktop Maps Impressions
Current: 76.7k (~2 0.8%)

Retail

soc?”

Food & Beverage

Automotive Services
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SEO Predictions for 2025

LOCAL SEARCH VISIBILITY

Search Impressions will continue to decline; Map Impressions will continue to increase.

Google fxafatiie oo
ickelbal shoes @
Google pickelbal sy x v @ e x| ¢ @
u ng moges Vdeos News Foums Weo Moo~ Toos + Faaat
] M imges Shopping  Videos Meps  Foums  News Moo~ e N
b reais Mo Vomars | 9 towty | onste | @) sk wive | (@) ik Gy (@ e Temis narso0 e > Eucie:Flat]ive Repaks Aerosol
s s penesa e 5 B a5 Pancake 166 for S Tes Veolnsuctors FAG3.Focs P okt
0 e onored Cake t
O womens Awecies e
sus s sbespescom . Pancske Recoes §
(e 2 Py People also ask
v g ~ &= - & Good Old-Fashioned Pancakes Recipe (with Video)
cor - ) K=y N [ ] Novs, 2024 — produces tick, N=] Howlong can you dive on te withFx-a-Flat? »
.o e o Ty pancakes with just a few ingrediens hat are probaby aready inyour ichen
e NiePickebal | OrboFest  Skechers ASICS Mer's  Diadem JOOLACout  OnMensTHE  Skechers 45 (19:526) 20 min 1S1OK to put Fix-a-Fatna tre? v
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.- 7646 12499 s11500 se995 5 $14995 s998 5 | 820000 s115.00 Canlputairin my tre afer sing Fix-a-Fiat? v
s Midwest Rac... | Ortofeet Skecherscom | Zapposcom  Diadem Sports | JOOLA on Skechers com
Avnetcsye ~ = e
Pkl ke | Pksest Comtotate' “Comorsul' Comorste' | Cout Te Mo Poyeser | “Comorave res
Q e Whte/Thunder... | Plantar Fasciis  “Supportve’ “Supportve” “Supportve’ Tenmis Rubber - Stabdi..  “Supporive’ Easy Fluffy Pancakes Recipe
O e o make pancakes, you'l whisk the flour,baking powder and st a arge bov.
o “Then, whisk melled bute, i, egg, and varia i anofher St the wet Videos
s v
reitose such 55 gridc o frying pan. It 2. ype of atter \/ Howto Fixa FlatTire EASY (Everything you need foknow)
e . oo o sttt
Pickieball Shoes | Largest Online Selection s YouTube - Chvsic
. - Recipes ouzs 016
g n rdrs e S50, e rme Gusranaea LovestPrces " ) oteymor i+
SupportType v facts
st M 2 i O ————
VerisSize v Stacharscom
e i -
- st ¢ A — VouTube - Everyda Home Repairs
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E SKECHERS® Pickieball Shoes £ ol R s 15,2023
" Easy Flufty Pancakes Good Od-Fashioned Best Fiufry Pancakes
woiht ot on Ever Orer. Inspired Taste Pancakes Gate Deftes Nutient Amoun(o) ovis) Siebarioan el ARl
e ¢ e 50 @) Alkecbes 50 74) YouTube - s Notap
O it o ks 0mn se e 25min T re 9 il sz
Season ¥ Best Pickleball Shoes | Indoor & Outdoor Court Shoes on dair, egg, baking powder, 20 ™" Plain lour, ego, baking soda, p— —— 5 G skeymomentsinthisvideo v
sugar, al pupose flour Butlr £99,baking pOWSEr 3l aying powder, vanita extract _
Womers s v purpose flour, white sugar bk
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o S —
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Retail Food & Beverage Automotive Services
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New Local Pack Feature:
OPEN IN MAPS

First spotted in late October, but seemingly rolling out wider in early January, Open in Maps does exactly
what it advertises: it relaunches the search in maps. Customers can still get directions from the traditional
Local Pack search path (i.e. “More business”, “More places”), but likely think of Maps as the same thing.

While not an Earth-shatteringly new
feature, this new option could cause

Businesses :

. . . . Miracle Mile Advisors . BANORAMACITY i uuuuuu
a further shift in GBP impression ®) (¢ N R
reporting from Search to Maps for ey OWMMWQ:‘Z:M )

M « ey e R R BN, Partners.of Los... P 9
brick-and-mortar businesses where @ IN=" Glendale -
customers are explicitly looking for ¢ & 7 %
directions to a local business. i S ) r:::;:;im: ~

Wealth Management Partners of Los A... e n"ﬁ’ B:yi'" : e

50 59) - Financial planner Enhancement Group S o

iy ‘ ® @ p 7~ e @

Ope 2 S Website  Directions SintaMonica o Culvér City (7o)

" myfinancialgoals® e e ocean BarK O Fathway Fnancial s
More businesses - [%T’D;Z?r @ LR sme' 'er‘;k“
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SEO Predictions for 2025

LOCAL SEARCH VISIBILITY

In stores nearby

Recommendations for Success. 3

e Take advantage of Google offerings that provide

Q Nearby, 2 mi Q Nearby,

o Retail: Merchant Center

K Kohl's * Macy's

7 mi

a d d |t I O n a | S ea rc h \/l S | b I | |ty- Premier Flex Kenneth Cole Men's Canali Men's Wool Premier Flex Haggar Men's

Q Nearby, 17 mi 9 Nearby, 2 mi 9 Nearby, 2 mi [

Performance Slim. Slim-Fit Techni-Co. Two-Piece Suit Performance Slim Stretch Heather T.
$2,150.00 $120.00 $130.00
&more & Neiman Marcus ¥ Kohl's X Kohl's & more
jeryby Jan21  Free delivery Free delivery Free delivery
(320) 43 &) 46 (143) 44 (307)

Free delivery Free deliv

o Restaurants: Menus, Offer Posts jor

o All: Images, Posts

e Optimize Social Posts and Videos for Local Search.

Short videos

e Prioritize review management; turn online feedback
Into operational improvements.

e Optimize for Customer Choice.

Trash remov.
Palmdale ca-We...
® Facebook Family J

Nearby offers and events
From local businesses

Jump into January with our
NEW $5 Meal Deal! Enjoy a
medium coffee and two... getting slimmer! Come ge...

4.0 # (980)

. Dunkin e @ JmmyEsBare Gl
¥G Google - 2weeksago ¢ ® Instagram - 2 weeksago ¢

Trash removal in
Palmdale...
§ Facebook - Family J...
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SEO Predictions for 2025

SEARCH BEHAVIOR

Changes in search behavior, like video search & Al “search” may impact informational type local
searches.

Usage of Local Apps by Age Group

Platform
Google Search
Google Maps
Facebook
Instagram

M snapchat
TikTok

P 68%
50% 50% 51%
I | I 1
18-24 25-34 35-44 45-54

Age Group

soc?”



The skills that Al tools are most improving

% of Al tool users who say they've most improved the following through using Al tools

%)

° Which of the following skills have you most improved by using Al tools?

@ GWI Zeitgeist April 2024 @ 6,798 Al tool users in 12 markets aged 16-64

Informational & Decision Local
Queries:

“Which pediatrician should | use in
Pittsburgh, PA?”

“Help me plan a night out in NYC, |
really like sushi, dancing, and karaoke

n

“My faucet just broke.. Do | need a
plumber? Okay, which plumbers are
top rated in my area?”

Source: GWI.com



SEO Predictions for 2025

SEARCH BEHAVIOR

Recommendations for Success.

e Don't panic - check your traffic sources!
o Metrics are likely to shuffle around. Observe your total
performance outside of traditional Google traffic.
e Maximize your use of Google's tools
o Don't shy away from Google posts, merchant center, or
the other various features Google rolls out for adoption
on listings.

soc?”

25



|

SEO Predictions for 2025

VIDEO SEARCH BEHAVIOR

If Tik-Tok is Banned, YouTube Shorts May be the Answer

soc?”

TikTok
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SEO Predictions for 2025 -|
ﬂ

THE NEW RANKING FACTORS

e Google Merchant Center - Google added a passage to its help page on local ranking
which explicitly states Merchant Center inventory is a ranking signal.

Addddddd
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What does Google have to say about it?
From Google’s help page ”

When you add in-store products, it may help:

« Increase your store’s visibility. Your in-store products can show in
search results and on your Business Profile on Google Search and
Maps, so customers know what you sell before they visit your store.

- Show customers what'’s available in your store. Many customers
use Google to check whether stores near them stock the products
they want. When you add your products to Google, they can easily
check if the product is available in your store.

soc?”
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In-store availability

Gardena Compton o 0
bl 01 )it f
ullerton
®BuenalRark - -

Anaheim

Torrance

.
Best'Buy. o
-0
o

ey
O
W lo © Garden e

Best Buy o
42 4 6K) - 8%
Electronics store - Signal Hill, CA

Open s 9PM
In stock: Apple iPhone cell
phones > iPhone 16 - Updated

® In stock

Target

42

Electronics st

Open - Closes 10 PN

2) In stock: Apple iPhone cell
phones > iPhone 16 - Updated

Apple Los Cerritos
38 (1.8K) - $83
Mobile phone repair shop - Cerritos, CA

Open - (

® In stock

® In stock
n stock: Apple iPhone cell

phones , iPhone 16 - Updated
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https://support.google.com/business/answer/9934993?hl=en&ref_topic=11519175&sjid=11812062383731609762-NC
https://support.google.com/business/answer/9934993?hl=en&ref_topic=11519175&sjid=11812062383731609762-NC

SEO Predictions for 2025

THE NEW RANKING FACTORS ﬂ

e Google Merchant Center - Google added a passage to its help page on local ranking
which explicitly states Merchant Center inventory is a ranking signal.

e Menus - Recent studies show menu items are a ranking factor.

Addddddd
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ll\ Menu Items in GBP
-Ig LIKELY RANKING FACTOR

Claudia Tomina at ReputionArm published an interesting blog that seems to indicate that
menu items listed on GBPs are a ranking factor when searchers are looking for specific
dishes near them.

Jun 8

This Matters:

@ best caesar salad near me (avg): 1

If there is indeed a direct correlation

between a menu item’'s name and the :
search query, the food and beverage i
industry may want to rethink fancy

names for popular drinks and dishes

with high search volumes.

® °  ® R

SO R S & & & & & & ¢ &P P P P E
B > L P oy ¥ oW ¥ » o ¥y DA
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SEO Predictions for 2025

THE NEW RANKING FACTORS

e Google Merchant Center - Google added a passage to its help page on local ranking
which explicitly states Merchant Center inventory is a ranking signal.

e Menus - Recent studies show menu items are a ranking factor.

e Google Recommended Services - Recent studies have proven that services
recommended by Google are a ranking factor.

ddddddd
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Joy Hawkins &
@JoyanneHawkins
“ Do Services in GBP Impact Rankings?

% We redid a 2020 case study and the new results may be shocking!

sterlingsky.ca/services-in-go...

8:51 AM - Feb 21, 2023 - 27.9K Views

€ Add services

X

Air conditioning repair service
Primary category

Add services you offer and get discovered by customers

+ Cleaning + AJ/C system dismantlement + Ductless heating & A/C services

+ Install thermostat =~ + Portable A/C services + HVAC duct & vent repair

+ ilated ceiling i

'+ Ventilated ceiling repairs

Don't see a service you offer? Create your own

+ Add custom service

Cancel Save

© 2024 SOCi. Al rights reserved® 32



SEO Predictions for 2025

THE NEW RANKING FACTORS

e Google Merchant Center - Google added a passage to its help page on local ranking
which explicitly states Merchant Center inventory is a ranking signal.

e Menus - Recent studies show menu items are a ranking factor.

e Google Recommended Services - Recent studies have proven that services
recommended by Google are a ranking factor.

e Photos - Studies have proven that tags applied to photos
by Google's Vision Al are considered in search results.
Adddddd4d
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&g CCO Spotlight

SHELFIES

il 5G (@)

11:40 PM

Q. toy stores long beach

Long Beach Vintage Etc - Antiques ﬁ
45 (106)

Dollar Tree H
3.9 4 (413)- 8§ 4.5 % (106)

Dollar store - Closed Antique store - Closed
1480 Alamitos Ave 737 Pine Ave

Long Beach Vintage ... } . . R—
ong beachiviniage Small business - Antique store in Long Beach, California

Closed

OVERVIEW PRODUCTS REVIEWS PHOTOS BY

CALL DIRECTIONS SHARE WEBSITE

737 Pine Ave, Long Beach, CA
90813

L/

long beach antique ... : Walmart Supercenter i
4.6 4 (114) 44 % (5.2K)- $

Antique store - Closed Department store - Closed
Signal Hill, CA 7250 Carson Bivd

Closed - Opens 11AM Tue Vv

Make appointment - Ibvintage.com

soc?”
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SEO Predictions for 2025

THE NEW RANKING FACTORS

soc?”

Google Merchant Center - Google added a passage to its help page on local ranking
which explicitly states Merchant Center inventory is a ranking signal.

Menus - Recent studies show menu items are a ranking factor.

Google Recommended Services - Recent studies have proven that services
recommended by Google are a ranking factor.

Photos - Studies have proven that tags applied to photos
by Google's Vision Al are considered in search results.

Adddddd4d
Business Hours - Businesses rank higher in local
search results when they are open. vV v
® s’




Business Hours
THE NEW RANKING FACTORS

T——

Though it was announced as a “New Ranking Factor”, Sterling Sky recently called attention
to a search consideration SOCi has been discussing with customers for some time:
Business Hours Affect Rank.

Not a ranking factor in the traditional | = ?‘dosed et Bl e :}Open
sense (i.e. publishing/not publishing e , 2999 , ol @ @“_’@W_, 9 ,
business hours will affect how a profile ” Y , R ,‘j‘;_@ﬁ_@”i by gl
ranks), Google search resultstendsto [~ ¢ 9 9 9 9.9 ¢ RO i B
favor businesses that are open over 99999 9" 9 9.9 99 09
ones that are closed for the day. e ,,°‘,‘*,, ¢ L ol YR
Does this mean businesses should set | :;; : :o ; ; AL i ::: : :o ; :
their hours to 24/7 to rank better? e — s i—— — J

Absolutely not. If your business is closed, the hours in Google should reflect this. Customers
who engage a business they believe to be open, may post negative reviews or turn to a more
reliable competitor for future purchases or service requests if they are, in fact, closed.

SOC? © 2024 SOCi. Al rights reserved 36


https://www.sterlingsky.ca/google-added-a-new-ranking-factor/

SEO Predictions for 2025

THE NEW RANKING FACTORS

soc?”

Google Merchant Center - Google added a passage to its help page on local ranking
which explicitly states Merchant Center inventory is a ranking signal.

Menus - Recent studies show menu items are a ranking factor.

Google Recommended Services - Recent studies have proven that services
recommended by Google are a ranking factor.

Photos - Studies have proven that tags applied to photos
by Google's Vision Al are considered in search results.

dddddd4d
Business Hours - Businesses rank higher in local
search results when they are open. ° vV Vv
Social Links - Google confirmed that Social PS
signals (i.e. follows, likes, shares) are beginning _. s
to factor into their local search algorithm. ) & \q b Al




SEO Predictions for 2025

UNCOVERED RANKING FACTORS

T——

Ranking factors validated by the Google Algorithm leak:

e Customer Engagement - There were notable mentions of
clicks and length of clicks within the leaked Google API
documents. These mentions support the long-suspected
notion that your clicks act as a type of “vote” for the
algorithm. This may also include clicks on GBP.

e Brand Authority - Google appears to be looking for and
correlating references to entities from multiple sources,
including onsite content and even YouTube video
transcripts. Entities are concepts related to Google's
Knowledge Graph, which includes local businesses.

soc?”



https://www.soci.ai/blog/local-memo-google-algorithm-secrets/
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Checkbox Optimization
New GBP Categories, Attributes & More..




H New GBP Categories

Retail: Education:

Drinking water supplier Montessori preschool
Tractor parts store

soc?”

Services:

Energy advisory service
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& Business information

About Contact Location Hours More
NeW attrl butes for the Pro perty | ndustry Were Let customers know more about your business by showing attributes on your Business Profile
These may appear publicly on Search, Maps, and other Google services. Learn more
recently added to GBP:
Has basketball court Yes v/ No
e Has elevator
Py HaS golf S|mU|ator Has business center Vv Yes No
Has concierge Yes No

Surprisingly, Google has still not added the ability to
control common attributes like “Laundry room”, Has elevator Yes | No
“Outdoor space”, & "Maintenance” which regularly

. . . . Has fitness center v Yes No
appear as Highlights along side selectable attributes.
Has gender-neutral restroom Yes No
Highlights: Pets welcome - Swimming pool - Laundry room Has golf simulator Yes No
Has hot tub Yes v/ No
Pets welcome v Yes No
Has swimming pool v Yes No

soc?”



New GBP Attributes
PROPERTY

New, long awaited attributes for the Property
Industry were recently added to GBP:

e Has in-unit washer/dryer
e Onsite maintenance
e Has outdoor space

Highlights: Outdoor Space - Maintenance

soc?”

& Business information

About Contact Location
Has gender-neutral restroom Yes No
Has golf simulator Yes No
Has hot tub Yes No
Has in-unit washer/dryer Yes No
Onsite maintenance Yes No
Has outdoor space Yes No
Pets welcome Yes No
Has swimming pool Yes No

Hours

More
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e New GBP Feature
SMS & WhatsApp MESSAGING

It appears Google is replacing Google Chat with WhatsApp
and SMS/Text Message integration.

Businesses can now add their phone numbers in a new
"Chat" section and select whether to use WhatsApp or
SMS. Consumers can then chat with your business
through the phone number selected.

& Business information

About Contact Location Hours Mo

environment.
We are only one of only 26 clubs in Ireland to
achieve the FAI Club Mark One Star Award.

Opening date V4
Add

Contact information

Phone number V4

087 122 3290

085757 1820

@ WhatsApp

with your business via
[E) Text message 'more

- Phone nu...




®WhatsApp and SMS/Text Messaging

SETUP NOW AVAILABLE FOR SOME VIA API

Businesses wanting to add a Messaging CTA to their Lisings

Google Business Profile so customers can reach out
directly with questions can now add their WhatsApp
and/or SMS/Text Messaging information via API.

Texting number

WhatsApp

Accessibility

Assistive hearing loop Yes No o Unsure
Wheelchair accessible restroom Yes N o Unsure
Wheelchair accessible seating Yes No o Unsure
Parking

Free parking garage Yes N O Unsure
Free parking lot Yes No o Unsure

soc?”
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Caught inthe Wild '

New features we've spied
INn Local Search results
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A inthe Wild...

Google is beginning to highlight
attributes for gym'’s prominently on
the knowledge panel for some
search results.

Recommendation: Make sure you
have marked off all attributes that
are applicable to your business.

soc?”

Chuze Fitness
46 (783)
Gym in Anaheim, California - Open

OVERVIEW SERVICES REVIEWS PHOTOS BY OWN

. <@ t ®

CALL DIRECTIONS SHARE WEBSITE

Chain gym with a cardio cinema, pool, and kids' club, as well
as saunas and massage chairs

Generative Al is experimental. Lea

K,  Swimming pool - Sauna - Showers

Q 135 Beach Bivd, Anaheim, CA 92801

(®© Open-Closes 12AM v
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& yCaueht

Nearby offers and events carousel
beginning to appear in some desktop
search results.

Recommendation: Publish ongoing
offers at least once a week in one of
your local social and/or search
channels.

soc?”

LosARos, LongBaach | & Usep

Places :

7, The MODERN { Kitchen + Ba

- E acpy hour
m edy's Craft Kitchen & Cocktals

@ o e o e

Saturday Happy Hour Long Beach, CA
Happy Hours e weekdys Jom-6p y 30 rave 2 e
Best Happy Hour Deals in Long Beach. CA

o

y Hours Near Lang Baach, C3

Nearby offers and events

ant hagpy hour

TOP 10 BEST Happy Hours in Long Beach, CA
Toq 10 Best Happy Mo Broken Sprs Datiery. 48

Ich  auaw
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| broke Google again.
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12:10 PM il 5G -

Open now Top rated Within 5 mi Cheap

Beach, CA

Choose the gym membership option for you with prices built
to motivate. See all membership options. What you get
Platinum, National / Gold

Businesses

-
s L]

! Mg e
Torrance \ Anaho
T P49 . 1| Y

' »
m | . {

" _L. TheBelmont o | N
| WP Athletic Club N \ X LGarden Grove™

Terminal 4 Santa An
island L)

=g

Anytime Fitness
4.7 (40) - Gym

6337 E Spring St \‘
Open 24 hours

& "Very nice equipment and low crowds at peak

times.”

The Belmont Athletic Club
48 (102) - Gym
40+ years in business - 4918 2nd St {.
Open - Closes 9 PM

@ "Discounts at the juice bar and Murphys are

huge perks.”

EGS Fitness
4.1 (674) - Gym

3+ years in business - Hawaiian Gardens, CA l‘
Onen 24 hnire
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Q&A
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Thanks for
I;l Joining!

See you next year! :)



