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3 Local SEO Truths and a Myth

1) Publishing Menu information to your Google Profile not only informs
customers, but helps with Local SEO.

2) Google has no plans on sunsetting Google posts any time soon.

3) When setting up Local Pages, Subdomains are better than Subfolders. 7 j

4) Google is removing large numbers of reviews from business
profiles without notification.
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3 Local SEO Truths and a Myth % '

()

- Publishing Menu information to your Google Profile not only informs
W) customers, but helps with Local SEO.
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) Menu Items in GBP
LIKELY RANKING FACTOR

Claudia Tomina at ReputionArm published an interesting blog that seems to indicate that menu items
listed on GBPs are a ranking factor when searchers are looking for specific dishes near them.

This Matters:

If there is indeed a direct correlation
between a menu item’s name and the
search query, the food and beverage
industry may want to rethink fancy
names for popular drinks and dishes
with high search volumes.

soc?”

2

8

60

80

© 2024 SOCi. All rights reserved®



3 Local SEO Truths and a Myth

' | Google has no plans on sunsetting Google posts any time soon.

brunch near me X

=
o)
0

Nearby offers and events
From local businesses

“Wrtentie 5 UWeck™ /

< BREAKFAST >

£
( v)

< % ’
@ Valentine’s Week at The Our National Bagel Day Craving breakfast for lunch?
Potholder Café! @ Love is celebration is still on! We're Head over to your nearest
in the air... and on your... treating you to the most... Egg N Bird for our limited-....
45 % (821) 42 ¥ (534) 42 % (118)
< The Potholder Cafe ... , 6) Einstein Bros. Bagels . Egg N Bird - Cypress

G Google - a week ago G Google - 2 weeks ago  * G Google - a month ago
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Acceptance Insurance

49 (385)
Auto insurance agency - &
Open - Closes 7PM

Re call D Save ﬂ'l Sha
1ae:

Ride with confidence. Ride
icceptance® k2 with Acceptance.

auto insurance

0 Updates from this business

Overview Services Reviews Photos Update,
© 1045 E Imperial Hwy, Brea, CA 92821

@ Open - Closes 7PM v




3 Local SEO Truths and a Myth % '

()

0 || When setting up Local pages, Subdomains are better than Subfolders.
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-9 js Based on Hosthame

A recent guestion on LinkedIn this week directed at John Muller
and Gary lllyes led to a confirmation that Google crawl budgets
are based on hostname. This means that subdomains have a
crawl budget that is independent of the main domain site,
something that was not previously confirmed on Google's help
page for large site owner's managing their crawl budget.

Why This Matters:
A crawl budget is the amount of time and resources search

engine bots allocate to crawling a website and indexing its pages.

Exceeding the allocated budget for crawling a website can lead
to pages getting indexed late or not at all. To avoid this, large and
medium sites should consider creating subdomains for features
like Blogs and Local Pages to avoid taxing their crawl budget.

soc?”

Google Confirms Craw! Budget

Tony McCreath - 2nd + Follow -
Owner of Web Site Advantage
18h- ®

Google crawl budget questions related to crawling a page on domain A that
loads a resource from domain B (different server):

1: Would the "Crawl budget" for A affect if the resource on B is loaded?
2: Would the "Crawl budget" for B affect if the resource on B is loaded?
3: Would the resource on B affect the "Crawl budget" for A?

Martin Splitt, Gary lllyes, John Mueller

O Prakash Ale Magar and 5 others 7 comments

@ John Mueller (He/Him) - 1st Oh eee

Senior Search Analyst / Search Relations team lead

They're independent.

Like - €O 5 | Reply - 5Replies
@ Pedro Dias - st Snfess
Technical SEO Consultant & SEO Product Manager | Founder ...

John Mueller Afaik, it's allocated set by hostname, right? So,
even within the same domain, several subdomains might have
their own crawl-rate limits

Like Reply
o Gary lllyes - 1st Zhey
Analyst at Google

correct



https://www.linkedin.com/posts/tonymccreath_google-crawl-budget-questions-related-to-activity-7184361646910324736-juMA/
https://developers.google.com/search/docs/crawling-indexing/large-site-managing-crawl-budget
https://developers.google.com/search/docs/crawling-indexing/large-site-managing-crawl-budget

3 Local SEO Truths and a Myth
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Google is removing large numbers of reviews from business
profiles without notification.




Your
SOCi
Team

Kaci McBride Michael Snow
Director, Customer Local SEO Evangelist
Experience
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This Month:

e Industry News
The latest news in Local Search
and what it means for you

e CCO Reuvisited
How to optimize for your customers

e Anatomy of a Google Business Profile
Business Summaries ?f

e Checkbox Optimization
New Google Categories,
Attributes & Features.

e Caught in the Wild ‘
New features we've spied

in Local Search results a f !
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Industry News '

The latest in Local Search
and what it means for you




Your Reviews are NOT Disappearing
GOOGLE REVIEW SUMMARIES ARE INCORRECT

Despite widespread reporting to the contrary, Google is not removing reviews in large numbers from
business profiles. A SOCi investigation into why reviews seemed to be disappearing found Google is
simply mis-counting the number of reviews posted to a profile.

What should you do if your review count is incorrect? 1:12 PM ol SG -

NOthIng Google haS Since , COﬂﬁrmiﬁg Overview Reviews ) Photos By owner Ab
that “reviews themselves have not actually been removed,” and
that they are “working hard to resolve this and restore accurate 1

review counts as quickly as possible.” |
q y P 5 5 O @ Incorrect

Google typically notifies a business when they remove a review.
If you have seen review numbers go down on your profile, but
have not received a notification, Google is likely mis-counting ‘ el & R i I o
the reviews. Customer using SOCi to manage reviews will see the
correct count displayed in their dashboard since our API pulls in all
live reviews. Another (more time consuming) way to confirm is to
manually count the reviews posted natively to your profile.

SOCI;l atmosphere 7 exercises 7 +6

Google review summary ®

Rate and Review on Google

Reviews

v Al therapist 11 environment 8



https://support.google.com/business/thread/324226897

Search Labs “Ask for Me"” Experiment
& ) TESTS LIVE LEADS FOR AUTO SHOPS & NAIL SALONS

launched a new experiment they are calling, “Ask for me,” that will use Al to call
businesses on customer’s behalf to find out what they charge for a service and when it's available; like
a basic manicure at a nearby nail salon, or an oil change at

a local auto shop. It promises “responses in 30 minutes.” i | m——— *
What service do you need?
What we know so far: e—— O rotey st
e “Ask for me” uses , @ Google tech launched in A —— 5 i
2018 for “conducting natural conversations to carry
out “real world” tasks over the phone.” oy © Tt
e This labs Experiment is primarily focusing on auto ) B ——
shops and nail salons. ol T a——
e Businesses can opt out if they wish (though we can ik i O Casotmere
find no info on how at this time).
(") Enaine filter replacement

soc?”


https://labs.google.com/search/
https://research.google/blog/google-duplex-an-ai-system-for-accomplishing-real-world-tasks-over-the-phone/
https://labs.google.com/search/experiment/

APPEARING ALONGSIDE PHOTOS

Businesses with enough reviews and photos may find review snippets for popular
keywords highlighted in the photo carousel atop their Google Business Profile.

Observed Behavior:

9Round Kickboxing Fitness
5.0 (129)

e Up to 3review snippets may appear.

e Each snippet is tied to a popular keyword (i.e. onsite 7 5 EED Gl
customer service, kickboxing) and a relevant photo. '

e Clicking on the review snippet opens a window with
additional related review snippets & photos.

e Currently only appears in the Google Maps app. 4 The trainers are

AMAZING, the music is
fantastic, the equipment
and floors are spotless. ,,

&M kickboxing (3)

Recommendations for action: Businesses should ensure they
have enough photos uploaded to their business profile to
support this feature. While we did not identify a minimum

Services

Overview

Reviews Photos

review volume for snippets to appear, they did not appear e
unless enough relevant photos were present. S

CA 90802

Updale>

Review Snippets from Featured Keywords

Freeway Insurance
50 (87)
Auto insurance agency - (,"\.
Open - Closes 7PM

'IIS'IIICIB

D Save |'I'| Sha

¢¢ Landon was super nice
and got us covered in less
than 15 minutes with a
great quote! ,,

W Onsite services available (1)

verview Services Reviews Photos Update|

1ain auto insurance agency providing policies for
ivers with a variety of records.

\\\\\\\\\ d with Al

>

5539 E Stearns St, Long Beach, CA 90815

soc?”



Google Posts Far from Dead
APPEARING ALONGSIDE PHOTOS

BrightStar Care

Businesses posting offers & updates to their Google Business Profile may find 30 K kAKX 0

Home health care service - &
Open 24 hours

R call D Save |1'| Sha

those posts appearing alongside photos and review snippets in the carousel atop
their profile.

Acceptance Insurance

Observed Behavior: o s sy &
e Posts appear vertically oriented; image may be cropped if Lo [ s

not formatted the same way.

e Highlights the first 50-60(ish) characters of post copy.

e Does not seem to limit the number of review snippets that
may appear (up to 3).

,
iaer

ometimes, all a senior
needs is a caring companio...

A Updates from this business

Services Reviews Photos Update

1440 N Harbor Blvd #307b, Fullerton, CA 92835

Recommendations for action: Local marketers will want to format . coince =Rt

with‘Acceptance. Floor 1- Fullerton Towers

posts (image & copy) to get the maximum impact when presented " (R ———"=-

in this format. Grab customer attention with a short, impactful TN
headline; and while Google recommends 1:1 formatted photos, O 1045 E mport by erea, CA 52821

keep important content within the center 3:5 of the frame. T

soc?” & 2024 50Ci. Al rig



In the wake of the fires in Southern California, Google has
added a callout for hotels who offer discounts for people
displaced by the fire.

Accessible natively in Google Business Manager under
“Hotel Details” for properties in the LA area, property
managers/owners can indicate that they offer “Free” or
“Significantly discounted accommodations for displaced
individuals.”

& Hotel details HEPS
CATEGORIES Accommodations for displaced individuals ~ # Edital
Popular amenities Free or discounted ions for ivid . Please only select when you're actively offering free or

discounted accommodations to this population
Accommodations for displaced

el Accommodations for displaced individuals

Sustainability 4+  Free accommodations for displaced individuals

Health & safety +  Significantly discounted accommodations for displaced individuals
Internet

New Callout for SoCal Area Hotels
DISCOUNT FOR DISPLACED INDIVIDUALS

Jsportationine & | IK_J

= hotels long beach Q X lm Hotels i Vacation rentals
w
™ Mon, Feb3 “ Tue, Feba 25
., o Tue, &

$0 - $400+

Inn at 50 - Long Beach Convention h scH
Center |
45 (406) B
2-star hotel z&t
Low-key hotel offering parking
= Free Wi-Fi s Air-conditioned 7 Wi-Fi P Parking 42
GREAT DEAL  39% less than usual
Way  Overview Prices

The Westin Long Beach

Kl
)
42 (2529 e by °
4-star hotel P8

Upscale hotel with a pool & grill dining %214 Difsctiorts

W Offers for displaced individuals ]

~ The Westin Long Beach

The Westin Long Beach
(2,529) - 4-star hotel

X st

Long Beachy
Service Center

Wiithst
9 aot
St ﬁﬁ"‘:

Pig

Matson
About o

= srth 55-Fish Marl
< & Seafood|i

Share Shannel Three

intWarehouse '(
2 Pool = Froo Wikl st . Rpaifast CHECK AVAILABILITY

lv Discounted for displaced individuals l

Discounted for displaced individuals

Compare prices

Free parking 2% Pool @ Spa 2 Free Wi-Fi
P Free parking 2 Pool & Spa ree Wi-Fi Check in / Check out

. [ -
Fairmont Breakers Long Beach - a9 Contact this hotel for availability and more details: (562)
41 @n § 436-3000
Hotel 8
$287 NI
™ v

Historic Broadlind Hotel at Long Hon, Fab 3

Beach Convention Center
45 (163) Sponsored
3-star hotel $86 9

) —_— Featured options
Refined apartment hotel with a terrace P

The Westin Long Beach

7 Free Wi-Fi 3 Air-conditioned = Wi-Fi P Parking © Official site

GREAT DEAL  43% less than usual Free cancellation until Feb 1
$253 with taxes + fees

. " 1king bed
Hyatt Centric The Pike Long Beach ,;’;%mﬁ‘m + fees
T |
A-ctar hatal e 2 drihla hade

44 (1,699)

Free cancellation only [[]

2w

Long Beach
Terminal
$218 >
$243 >
Eastasin
ema

soc?”
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Local Search Poll

What is the most important factor for you in choosing a local business?
1)  Highest ranking.

2) Highest rated.

3) Is going to save me money.

4) Has information confirming they have/offer
the product or service that | am looking for.

5) Has photos and video that give me a
good idea of what to expect.

6) Depends on the type of business
I'm searching for.

SOCI‘? © 2024 SOCi. Al rights reserved® 17
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CCO Revisited '

Optimizing for Customer Choice




Customer Choice Optimization (CCO)
A FOCUS ON CONVERTING LEADS

7:34 AM wil 5G (@)

What features should a business be taking advantage of, and
what content should it be creating in order to be the best
possible choice when a consumer is presented with options
in search results.

Q. car dealers near me

Places

QAudi Long Beach
o@
()= () ¢

California
g State
ZAFERIA Key Motoring Auto@ University
2 Long Beac
EASTSIDE ®

Key Motoring Auto \ 4
3.9 (11)

Used car dealer - 5150 Pacific Coast ...

Closed - Opens 10AM

In-store shopping

E Anahej,

Audi Long Beach

47 (675)

Used car dealer - 1919 N Lakewood ...
Open - Closes 8 PM

@ Cars: 263 in stock from $13.5K

More places >

M Motorsport

44 (137) A
Used car dealer - 3600 Pacific Coast ... i |
Closed - Opens 10AM E '@
@ Cars: 39 in stock from $6K



Customer Choice Optimization (CCO)
ARE YOU ASKING THE RIGHT QUESTIONS?

To optimize for customer choice, you need understand the following:

e What is the typical customer search path for my industry?
e \What do search results look like for that path?
e What factors are most important to customers in my industry?

e What Google features could | be taking advantage of to best align with those factors?

soc?”
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Customer Choice Optimization (CCO)
ARE YOU ASKING THE RIGHT QUESTIONS?

To optimize for customer choice, you need understand the following:

e What is the typical customer search path for my industry?

soc?”
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Local Search Poll

Which do you click more often?

1) More Places / Businesses

smoothie shops near me

Places

Nekter Juice Bar

4.5 % & kx4 (105) - $10-20 - Juice
6467 E Pacific Coast Hwy Suite E-1A
Specialty drinks & health-minded snacks

Garden District Superfoods

4.7 S h K4 (39) - Juice

Seal Beach, CA

Closes soon - 5PM

Flower shop-based juice bar offering smoothies, acai bowls,
and coffee, plus an outdoor patio.

Yago Juice

4.5 % & k4 (135) - $10-20 - Juice

2125 N Bellflower Blvd

Made-to-order acai, froyo, and smoothie bowls are on offer at
this casual counter-serve.

More places -

2) View in Maps

X

-
©
0

) Yago Juice
California

H
University
& ] Long Beach
3 K3
3 ZAFERIA 2 .
\MBODIA o ~—
TOWN z . é PARK ESTATES
E10th St X
&)
e % Tru Nature Juice B:
- Tru Nature Juice Bar
ALAMITOS 94 7)
-7 ) Cheery quick-serve
BEACH—O_— for juice & smoothics
EOcean gy g LEISUR
BLUFF PARK
n . Nekter Juice Bar
v 5 Epelcihally déindks &
1) ealth-minded snac
/’——‘\__’,’,
n§*‘. X
R

N
it
u
1
i
/i
i
7
7
7
3
v

Seal Beach

Map data ©2025 Google Terms.

soc?”

© 2024 SOCi. All rights reserved®

22



soc?”

Affordable Caregivers

4.4 (13)
Home health care service « &

Overview Reviews About
Directions Save Nearby Send to Share
phone

3699 Katella Ave, Los Alamitos, CA 90720

See more hours
affordablecaregivers.com

affordablecaregivers.com

FOB 09

(562) 930-0073
==+ RW3J+8M Los Alamitos, California

@ Your Maps activity

Open 24 hours >

Living Well Home Care

5.0 (m
Home health care service « &

Overview Reviews About
Directions Save Nearby Send to Share
phone

@ 4281 Katella Ave suite 119, Los Alamitos, CA
90720

Floor 1- Katella Corporate Center
Closes soon - 5PM - Opens 9AMWed Vv
livingwellhomecare.com

livingwellhomecare.com

o3 0o

(562) 926-2353

RW3R+HJ Los Alamitos, California

Which business would you choose?

Based on profile alone, which of these businesses might you choose if you were
searching for a home health care agency?

Angel Connection Nursing Services
49 (a7)
Home health care service + &

Overview Reviews About
0O ©® ®

Directions  Save Nearby  Sendto Share

phone
@© 3816 Stineman Ct Suite 104, Long Beach, CA
90808

® Open 24 hours v

@ myangelconnect.com

e  (562) 420-4695

. E *  RRHX+F9 Long Beach, California

'S) Your Maps activity

O Addalabel

© 2024 S

OCi. All rights reserved®
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Which business would you choose?

Would you have chosen differently had you continued your search in the Finder Map?

Affordable Caregivers g X

44 (13) + Home health care service in Los Alamitos, California

= T fiAsSK
ﬂ CHECK YOUR
TEMPERATURE

SAN

® Website | @ Directions [ save <, Share X, call

Overview Reviews

Review summary ©

"Good people to work with. Very affordable and caring. They go above and
beyond to care for their clients. Highly recommend if you're looking for
trustworthy caregivers ..."

"Affordable caregivers is the best agency we have had since my mom fell

" ill. We tried a couple other agencies but, they were not nearly as
\—/ competent. | don't know what | ..."

o “He had 24 hour care while at home."

-» More Google reviews

Z Write areview

Address: 3699 Katella Ave, Los Alamitos, CA 90720

Living Well Home Care B

5.0 (11) - Home health care service in Los Alamitos, California

® Website @ Directions [ save « Share X, Call

Overview Reviews

Review summary @

. in Anaheim. We have depended on and referred Living Well Home
Care to our residents for a long time. Their caregivers are well-trained
and dependable. Michael and Jessica ..”

"Living Well provides excellent care for my father. The staff is kind,
(s caring, professional and very good at their jobs. On the few occasions
% where the regular ."

"Living Well Home Care was exactly what my family needed. Jessica
was a trusted, caring, and competent care giver for my Mother. She
did her job with grace, dignity, .."

> More Google reviews

Angel Connection Nursing Services : X

49 (47) - Home health care service in Long Beach, California

14+ Photos

® Website © Directions [ save «; Share t, call

Overview Reviews

Address: 3816 Stineman Ct Suite 104, Long Beach, CA 90308
Hours: Open 24 hours »

Phone: (562) 420-4695

Suggest an edit - Own this business?

Questions & answers
Be the first to ask a question

) Ask a question

Popular times ©°

MON

24




Which business would you choose?

Would you have chosen differently had you searched via the Google Maps App?

W T ) 4:49 ol T

4:46 ol T @
Affordable Caregivers Living Well Home Care Angel Connection Nursing Services

44 (13) 50 () 49 (47)

Home health care service - &

Home health care service - & Home health care service - &
Open 24 hours

Closes soon - 5PM - Opens 9 AM Wed Open 24 hours
t. call D Save m Sha R call D Save ﬂ] Sha t. call D Save [ﬁ Sha

Overview Reviews Photos Updates About Overview Services Reviews Photos Update Overview Services Reviews Photos Update|
Related to your search Related to your search (0} gi1gosgg1:man Ct:Suite 104, Long Beach,
Affordable caregivers is the best agency we have N Q Their caregivers are well-trained and dependable. »

N
had since my mom fellill. Open 24 hours v

@ 4281 Katella Ave suite 119, Los Alamitos,

i CA 90720

@ 3699 Katella Ave, Los Alamitos, CA 90720 myangelconnect.com
Floor 1- Katella Corporate Center

o Open 24 hours >

N @ 0o

Suggest an edit
See more hours

SOCiTI — ® Closes sOmmumeiiph—Smemmdt)| Wed —



https://docs.google.com/file/d/10DcfBAcfxRxkg1UcUfS-YxW4Ov2pL9Oy/preview
https://docs.google.com/file/d/1W00alDZHCrWDLRRpTAO_Sct4fth8D5oC/preview
https://docs.google.com/file/d/1dYKypwWmF_4npWZOrkgGzqMVfLGZtygB/preview

Customer Choice Optimization (CCO)
ARE YOU ASKING THE RIGHT QUESTIONS?

To optimize for customer choice, you need understand the following:

e What is the typical customer search path for my industry?

e What do search results look like for that path?

soc?”
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There can be up to 8+ ways Google may present your Business Profile.

9Round Kickboxing Fitness

5.0 (36) - Gym in Long Beach, California

® Website

Overview Reviews

Chain fitness studio offering 30-minute kickboxing workouts with trainer
guidance.

Address: 6502 E Spring St, Long Beach, CA 90815
Hours: Closed - Opens 4AM Wed v
Phone: (562) 277-1285

Appointments: 9round.com

Suggest an edit

Questions & answers
See all questions (1)

) Ask a question

@ Directions [ save £ Share ., Call

9Round Kickboxing Fitness

5.0 (36)
Closed
® Website @ Directions %, call < Share
Overview Services Reviews Updates Photos
(© Closed- Opens 4AM Wed v
R, (562)277-1285
® www.round.com

Assessments, Fitness Assessments’, Group Fitness Classes,...

6502 E Spring St, Long Beach, CA 90815

Google review summary

5 + WRITE A REVIEW

Services: "Personal Training, Accepts Reservations, Coaching, Fitness s

Amazon Fresh

E Belen St

9Round Kickboxing Fitness

Website Directions Save

5.0 36 Google reviews

Gym in Long Beach, California

Stater Bros. Markets ¢

2

Chain fitness studio offering 30-minute kickboxing workouts with

trainer guidance.
Address: 6502 E Spring St, Long Beach, CA 90815
Hours: Closed - Opens 4 AM Wed v

Phone: (562) 277-1285

Suggest an edit

Appointments: 9round.com

Questions & answers
See all questions (1)

Providers ®

Aska question

9Round Kickboxing Fitness
(36)

5.0

Gym- &

Overview Reviews About

0O @ ®

= 7
®

Directions Save Nearby Send to Share
phone

©  6502E Spring St, Long Beach, CA 90815

(® Closed - Opens 4AMWed v

¥ oround.com

@  9round.com

R (562) 277-1285

RV5V+VH Long Beach, California

Identifies as women-owned

Places Finder

soc?”

Local Services Finder

Direct Search

Maps

27



There can be up to 8+ ways Google may present your Business Profile.

11:21 PM
9Round Kickboxing Fitness

5.0 % (36) - Gym - Closed

Reviews Photos

DIRECTIONS  SHARE
ed - Opens 4AM Wed

Services: "Personal Training, Accepts
Reservations, Coaching, Fitness...

6502 E Spring St, Long Beach,
CA 90815

36 Reviews

Make appACHERRmBIED. cor

@ www.google.com

Finder

soc?”

il 56 -

X

*

il 56 - 11:37 PM

@ Google Maps
9Round Kickboxing Fitness

5.0 * (36) - Gym in Long Beach, California - Closed

Reviews  Byowner  Photos  Serv
9Round Kickboxing Fitness

5.0 36 reviews

sym - &

DIRECTIONS ~ WEBSI SHARE

Chain fitness studio offering 30-minute kickboxing
workouts with trainer guidance.

6502 E Spring St, Long Beach, CA
90815
losed - Opens 4AM Wed v

Closed - Opens 4 AM Wed v
9round.com

(562) 277-1285

arannd ram

9Round Kickboxing Fitness & www.google.com

hitps:/ivaw 9round com

Direct Search

6502 E Spring St, Long Beach, CA 90815

11:28 wTm
N 5 =
9Round Kickboxing Fitness
Q 50 (36)
Gym- &

Closed - Opens 4 AM Wed

o

[ save (1) sha

v, call

¢ The best part are the
personal trainers that are
constantly providing
motivation and skill set...,,

oD
Overview Services Reviews Photos Update
Chain fitness studio offering 30-minute kickboxing >

workouts with trainer guidance.

Summa with Al

Q 6502 E Spring St, Long Beach, CA 90815

Maps App

I rights reserved 28



Customer Choice Optimization (CCO)
ARE YOU ASKING THE RIGHT QUESTIONS?

To optimize for customer choice, you need understand the following:

e What is the typical customer search path for my industry?
e \What do search results look like for that path?

e What factors are most important to customers in my industry?

soc?”
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Local Search Poll -

You are on a long trip and need gas. What would be
your primary driver for choosing a place to stop?

1) Convenience (easy on/off)

)
2) Gas Price (saves me money)
3) Healthy Options (offers something new & unique)
4) Clean Bathrooms (addresses the thing people typically worry

about)

SOCI;I © 2024 SOCi. All rights reserved® 30



Customer Search Behavior
SELF STORAGE

Top Decision Factors:
Price and Proximity

High ratings were not a deciding factor, but low ratings
could exclude a business.

Lockers - Great Value 5'x5’ - Large Closet 5°x10" - One Room
2 5'x5' unit See what fits in 2 §x10' unit

Customer Search Behavior
| LEGAL SERVICES

Top Decision Factors:
Title Tags and Meta Descriptions

Consumers preferred local sites in organic results over
directories, looking for title tags and meta descriptions in
the SERP that speak to their needs

law cases. Callus fora Frea Consultation

Best Long Beach, CA Divorce Attorneys

Top rated Divorce lauyars in Long Baach, CA- Aiphonsa
Provinziano - Karen Donahoo - Rogor Rombro - Charles

Long Beach Family Law and Divorce
Attorneys: Zwierzchowski & Nguyen

We have s compsssonste resoluon-ocused approsch
‘extensive knowledge of famly law (our practice areas), and.
& contous stong commament to he hotstc

Best Long Beach Divorce Lawyers & Law

Top Long Beach Divorce Lawyers - Calfornia - Rombo &
Maniey, LLP - Keith Sampson - Ryan £ Sleans - Benefid

Customer Search Behavior
PHYSICIANS

Top Decision Factors:
Reputation and Images of staff

Searchers didn't trust paid ads and navigated to the
finder map for more options.

Customer Search Behavior
RESTAURANTS

Top Decision Factors:

Star Rating and Menu

o Nv—
e -
Alexander Foot & Ankle Care

P 777 N Bettower Bvd £209 oA
sPM

i Alexandes s an excellent pocsatnst win
Iots o expenience anda

Jeff Angarola, MD.

)
10 N Befoner Bivt o
on + 5P

need a podiatis, Dr Angarola s e

Liza Alexander-Dean, DPM

Pogainst - 1777 N Bemower SN0 £209
Closes soon - S PM

West Coast Foot and Ankle Asso.

200 Or. Leaming were very nice it
was 3 good expenence:

Sol Foot & Ankle Centers 3
494 %4 (105) .
Pociainst - 304 Cherry Ave o
Closes so0n 5P

Onsil services

Sang YiKi DPM

S0axw

426PM
Q_ cheesecake anahem

The Cheesecake Factory
4% (5:3)- 520-30 - Resiaurant - Open

(%) ( (@)
© @ ®
CALL  DIRECTONS  SHARE

ORDER ONLINE

Amesican chain restaurant offering sizable portions.
from 3 vast mens including signature checsccake

8 wwngeogecom



Customer Choice Optimization (CCO)
ARE YOU ASKING THE RIGHT QUESTIONS?

1) What is the typical customer search path for my industry?
2) What do search results look like for that path?
3) What factors are most important to customers in my industry?

4) What Google features could | be taking advantage of to best
align with those factors?

soc?” 32



Customer Choice Optimization (CCO)
ARE YOU ASKING THE RIGHT QUESTIONS?

Convenience (easy on/off) Gas Price (saves me money)

e Post
e |mage showing proximity
e Order ahead option for food

e Publish gas prices
e Offer posts

Clean Bathrooms (addresses the

Healthy Options (offers something new & thing people typically worry about)

unique)

e |Images
e Posts e Posts
e Photos
e Linked Menu
e Merchant Center

soc?” 33



SOCY

Anatomy of a Goo

Business Profile
Business Summaries

de)
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TYPES

Per Google, “there are 3 types of short business summaries you might see in local search results”:

12:18 PM wil 5G ()

Trader Joe's
4.7 (1.5K) - $$
Grocery store - Open

VIEW REVIEWS PHOTOS BY OWNER ABOUT

From Trader Joe's

"At Trader Joe's in Long Beach , we see ourselves as
your neighborhood grocery store. Step inside and you'll
find unconventional and interesting products in the
Trader Joe's label like Mandarin Orange Chicken and
Cold Brew Coffee Concentrate, as well... More

Business descriptions

Sundays, during the
first hour of operation,

AA 8 www.gooagle.com c,

Business Summaries

12:10 PM

Trader Joe's
4.7 (1.5K) - $$
Grocery store - Open

OVERVIEW REVIEWS PHOTOS BY OWNER
CALL DIRECTIONS SHARE WEBSITE

Grocery chain with a variety of signature items, plus
produce, dairy & more (most sell wine & beer).

>

Editorial summaries

AA 8 www aooale com c,

12:16 PM
& Trader Joe's ]
OVERVIEW REVIEWS PHOTOS BY OWNER

Google review summary (0]

4.7

(1,489)

"Excellent prices, quality and selection of
foods, wine, and beer."

"Regardless, great place for staples, dried fruit,
nuts, coffee and the like."

"For people who don't eat large quantities of
food, but eat quality food."

= More Google reviews

Customer review snippets

Share your experience to help others

S A A A A
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https://support.google.com/business/answer/6088158
#
#

Business Summaries
TYPES

Controlled by Controlled by Influenced by
business owner* Google customers

12:18 PM il 5G () 12:10 PM 12:16 PM

& Trader Joe's ]

OVERVIEW REVIEWS PHOTOS BY OWNER

Google review summary (0]

4.7

Trader Joe's (1,489
47 (1.5K) - $$

Grocery store - Open

Trader Joe's
4.7 (1.5K) - $$

"Excellent prices, quality and selection of
Grocery store - Open

foods, wine, and beer."

VIEW REVIEWS PHOTOS BY OWNER ABOUT

OVERVIEW REVIEWS PHOTOS BY OWNER

© © ® ©

CALL DIRECTIONS SHARE WEBSITE

"Regardless, great place for staples, dried fruit,
nuts, coffee and the like."
From Trader Joe's

"For people who don't eat large quantities of
food, but eat quality food."

"At Trader Joe's in Long Beach , we see ourselves as
your neighborhood grocery store. Step inside and you'll
find unconventional and interesting products in the
Trader Joe's label like Mandarin Orange Chicken and
Cold Brew Coffee Concentrate, as well... More

Grocery chain with a variety of signature items, plus
- : >
produce, dairy & more (most sell wine & beer). i Nors Gasal .

lore Google reviews

Business descriptions Editorial summaries Customer review snippets

7o Sundays, during the
SOCI;I = ¥ ] first hour of operation, .
*Exception: Hotels

AA 8 www.gooale.com c, AA 8 www aooale com c, S ( S ( 3¢ 3( 3¢

Share your experience to help others



https://support.google.com/business/answer/3038177#zippy=%2Cbusiness-description
#
#

Business Descriptions
WHAT GOOGLE SAYS

Use the Business Description field to provide useful information on services
and products offered, as well as the mission and history of your business.

You should be upfront and honest about the information provided, focusing
on content that's relevant and useful to your customers to understand your
business. Content that's irrelevant to your business or has no clear
association with it isn't allowed.

Farmers Insurance - Veronica Vela
43 )

In addition to our overall guidelines on prohibited and restricted content, /M insurance agency in Los Alamitos, California - Open
make sure that your business description does not:

RVICES REVIEWS PHOTOS BY OWNER ABOUT

e Display low-quality, irrelevant or distracting content. For example, From Farmers Insurance - Veronica Vela
misspellings, gimmicky character use, gibberish, etc.

"Whether you're looking for homeowners insurance, auto
insurance, renters insurance, or another kind, I'm here to

e Focus on special promotions, prices and offer sales. Examples of kel i e o o e
content not allowed include, 'Everything on sale, -50%' and 'Best et bipige s e e e
. . what matters most to you. Stop by in person, reach out
butties in town fOI’ $5| online or call to get a free quote today. CA Lic. #0D51317"

e Display links. No links of any type are allowed. Htestlipdares

A

5
SocT 8 www.google.com C eserved 37



https://support.google.com/contributionpolicy/answer/7400114
https://support.google.com/business/answer/3038177#zippy=%2Cbusiness-description

soc?”

Business Descriptions
WHAT SOCi SAYS

While Google claims businesses can “edit their descriptions
that show up in Maps”, descriptions rarely appear in Map
results. Business descriptions are more likely to appear in
traditional Finder Search Results.

While Business Descriptions are not considered to have
Local SEO value, they do provide customers with valuable
information about about a business and should be updated
seasonally to speak to current industry search trends.

DICK'S Sporting Goods
4.1 (1K)

Sporting goods store in Cerritos, California - Open

pDUCTS REVIEWS PHOTOS BY OWNER ABOUT

From DICK'S Sporting Goods

"DICK'S Sporting Goods in CERRITOS is your go-to
destination for all of your sports, exercise, officially licensed
and outdoor equipment needs. Our knowledgeable staff
and service teams will help you find the perfect baseball
gloves, tune up your bike, fit you for new golf clubs and set
up your fishing equipment. The DICK'S Sporting Goods in
CERRITOS carries a wide assortment of footwear, workout
clothes, sports equipment, camping gear, bikes, kayaks
and exercise equipment from top brands. Find the lowest
prices online and pickup in store at your local DICK'S
Sporting Goods near CERRITOS!"

Latest Undates

AA & www.google.com

38


https://support.google.com/business/answer/3038177#zippy=%2Cbusiness-description

Editorial Summaries
WHAT GOOGLE SAYS

To give you a snapshot of a popular business our writers compile
editorial summaries. These summaries are phrases or sentences
that you can find when you click the business on Maps.

Editorial summaries show on the map or alongside review and
rating information, such as in the “review summary” section.

Important: Unlike business descriptions, editorial summaries
can't be edited.

soc?”

wil 5G (@)

1-800-PACK-RAT

41 64)

Moving and storage service in Garden Grove, California
Open

OVERVIEW SERVICES REVIEWS PHOTOS BY

o © @ (®

CALL DIRECTIONS SHARE WEBSITE

Portable storage container company providing local
and long-distance moving, as well as on-site storage.

Google review summary (6]

"Driver was patient and very nice. Clean
& equipment and truck. No issues, would
recommend!"

AA & www.google.com ©

7 T m ™
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https://support.google.com/business/answer/6088158

soc?”

Editorial Summaries
WHAT SOCi SAYS

Editorial Summaries can give business owners a good idea of what
Google understands about their business and the products and
services they offer.

Shorter Editorial Summaries may appear in search results.
Editorial Summaries do not appear for all business.

Editorial Summaries are typically consistent across profiles for
multi-location brands.

Multi-location brands not following Google’'s naming guidelines may
find that editorial summaries vary or do not appear on all profiles, or
that summaries do not appear right away for new locations.

A common cause for incorrect Editorial Summaries is old or outdated
information on the linked website or other primary sources, or lack of
information altogether. Be sure to keep GBP profiles up to date, and
create and link optimized local pages that support the type of business
you want Google to portray.

3:57 PM

Open now Within 5 mi Top rated Online appoi

Businesses

Rossmoor
)\

=
U}
L

Long Beach >

Sponsored

Saferoad Insurance

4.8 (70) - Auto insurance agency
15+ years in business - Long Beach, California
Open - Closes 6 PM

RTI Insurance Agency

4.9 (50) - Home insurance agency

50+ years in business - Seal Beach, CA

Open - Closes 5PM

Agency providing home, auto, motorcycle, and
renter's insurance, as well as commercial policies.

Swell Insurance Solutions

5.0 (163) - Insurance agency

15+ years in business - Seal Beach, CA

Qopen - Closes 5:30 PM

Local insurance agency offering auto, home,
business, and life coverage from multiple carriers.

Freeway Insurance
5.0 (87) - Auto insurance agency
5539 E Stearns St

Chain auto insurance agency providing policies for
drivers with a variety of records.




_

WHAT GOOGLE SAYS

Customer Review Snippets

Many different customer reviews might include similar keywords, phrases, and information. Data from these
reviews may be used to highlight certain aspects of your business through Place Topics or Review Snippets.

1:59 PM il 5G @)

< BrightStar Care

DUCTS SERVICES REVIEWS PHOTOS BY OWNI

Share your experience to help others

W W W W W

Reviews

v Al giver 29

nurse 12 company 7 parents 5

surgery 4 understanding 4 aging 3

vitals 2 episode 2

1:58 PM wil 5G .

& BrightStar Care th

OVERVIEW PRODUCTS SERVICES REVIEWS

Google review summary

4.9

(101)

0 "Wonderful company and quality of service."

"They’ve been able to help me set up services

@ for my grandmother."

"Our need for home healthcare assistance

o became a 24-hour need."

Place Topics

Review Snippets

Jan Johnson
1 review

soc?”

amonth ago

1 manv ine hafare

~

Rate and review
Share your experience to help others 41
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https://support.google.com/business/answer/6088158

H Customer Review Snippets

PLACE TOPICS

Potential customers can find the main themes of your business through Place
Topics. These main themes are based on the reviews of your business.

How it works

Place Topics uses data from your business's reviews to provide topics based
on concise information and keywords from what your customers highlight.
Topics are only created when your business has enough customer reviews*.

Business owners don't need to manage Place Topics because they are based
on your customers’ reviews. To get the most out of Place Topics:

e  Abusive reviews can create abusive topics. If the topic is abusive
for any reason, business owners should

e Users can still open a Business Profile for a particular busmess
and go through all the reviews.

e To filter reviews by Place Topics, users can click different topics.

e Place Topic may display a prevalent sentiment based on the
sentiment of underlying reviews.

soc” *If your business doesn't have Place Topics, Google can't create them on demand.

2:17 PM

< Anytime Fitness t

RVIEW SERVICES REVIEWS PHOTOS BY OWN

Reviews

v All trainer 21 equipment 19

showers 17 manager 17 weights 14

machines 12 parking 8 questions 7

checking 5 health 5

Sort by

v/ Most relevant Newest Highest Low

Alexis Vargas
2 reviews - 1 photo

9 months ago

Great gym been going here for about a year now,
always clean never really gets full, has all the major
equipment you need and then some even a punching
bag. Bathrooms are super clean, working and always
stocked up. The manager and everyone working here
are really nice and welcoming; gym size not to big
not too small which is perfect!

R G S8
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https://support.google.com/business/answer/4596773
https://support.google.com/business/answer/6088158?#zippy=%2Cplace-topics

H Customer Review Snippets
REVIEW SNIPPETS

2:14 PM wil 5G (@)

Review snippets show keywords most mentioned in quotes from € 9RoundKickboxing Fi.. (1

Google reviewers. These snippets are selected by an algorithm. OVERVIEW ~ SERVIGES  REVEWS  PHOTOS  BY
You can find the most common words and phrases associated Casglemevigisummany ©
with a business in bold. Under each snippet, you'll find the SO p—
number of other users who have mentioned those terms in their rionarramoic oo =shair) v i
reV|eWS strength-building, calorie- ..."

"9Round is a great all over body work out. The

If your business has Place Topics, they may create some of the work ot provides fast paced sessions with low
review snippets. In these cases, you can select a snippet to lead e h . SRR
you to all of the reviews related to that topic. Some businesses

may have different review snippets when accessed through e koL TS, oL i P
different devices, platforms, languages, or locations.

More Google reviews

6502 E Spring St, Long Beach, CA ’
90815

Open - Closes 10PM v

Services: "Personal Training, Accepts
Reservations, Coaching, Fitness Assessment...

soc?” 43
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https://support.google.com/business/answer/6088158?#zippy=%2Creview-snippets

In Local Search
Results

Open now For adults For to

In About feature on
F&B profiles

ddlers Free W Food & Drink - Photo by Charles Shapiro

Menu highlights

Places
ST Creme Brulee
z §Q Art'N You a
a & > .
2ainting with a Twist At 5 ~f Mentioned by 6 reviews
Studio for group %4, °
painting cI35597 > &
ol
: W
« a

Camarillo Art Center

4.6 17)

Art center - 3150 Ponderosa Dr

Closed - Opens 9AM Thu

@ "Fabulous place.. beautiful local
made art...fun classes."

Painting with a Twist

49 (198)

Painting studio - 2298 Ventura Blvd

@ "Very helpful instructors, relaxing,
fun, and perfect for beginners!"

Art'N You

5.0 )

Artist - 930 Hickory View Cir

& "My daughter left that class with
confidence and a love for drawin...

More places >

| 4 ; .

!sa a( A M:h | crushed. Ended the night off with

Pan espiesso martini and créme,brulee. Beautiful
[¢]

arden |'d definitely...

" acela michelle
3 reviews

...we ordered, lol. This was a creme brulee
chocolate covered strawberry and cream
Service is impeccable, attention...

Michael Donahue
Local Guide - 208 reviews

~

More about this place

soc?”

Customer Review Snippets
OTHER PLACES SNIPPETS MAY APPEAR

With photos at the
top of maps profiles

10:08 w FTa)
< l-l-, oe
9Round Kickboxing Fitness
5.0 (129)

Gym- &

Open - Closes 11PM

o cal [ sae (1) sha

¢ The trainers are
AMAZING, the music is
fantastic, the equipment
and floors are spotless. ,,

@M kickboxing (3)

Overview Services Reviews Photos Update

Gym offering kickboxing classes for adults, teens, N
and children.

Summarized with Al

In About this place
feature (testing)

LA Fitness : X
3.9 # (462) - Gym - Open ‘
, 2 (562) 314-1820 >

About this place

Al Free Weights Pool Locker Rooms Ck

Weights, cardio
equipment, basketball
swimming pool, locker
rooms, they have a lot
of things and service

50

Zack Zibits
Ricardo Cabrera - 2y Google - 1m

The pool Is a ecological
disaster, it left me
itching all over and now
it's causing me anxiety.
Swimming in the pool

10

Manuel Cuevas
Google - 1y Yolanda Williams

44

All rights
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HOTEL REVIEW SNIPPETS

Some hotels have review summaries licensed from TrustYou.

TrustYou is a third party that creates review summaries and
aggregates scores using reviews from across the web.

A unified hotel reviews section on Google Maps on the
computer shows reviews from both Google users and
third-party providers. With a consolidated list of reviews,
users can make more informed decisions on hotels directly
from Maps.

All hotels that work with one of the third-party providers are
eligible for the unified hotel reviews section. A Business
Profile on Google is not required.

Important: We can't provide a full list of eligible third-party
providers.

soc?”

Customer Review Snippets

Review summary @ Write a review

Rooms - 4.1 %k k%
Rooms had views - Guests liked the comfortable beds - Guests
appreciated the bathrooms

Location - 4.5 %k %k
Shopping and sightseeing nearby - Easily accessible by car, with parking
available

Service & facilities - 4.3 % & &

Guests enjoyed the pool - Guests spoke highly of the housekeeping,
though some said the hotel management could be

improved - Conference space available

45


https://support.google.com/business/answer/6088158?#zippy=%2Chotel-review-snippets

H New Summary Type

REVIEWS SUMMARIZED WITH GEMINI T

< Bay Hill Apartments 1]

Overview Directory Reviews Photos Update

/ Suggest an edit

First announced by Google in October, the new Al, Gemini-powered

Reviews summary “uses Al to analyze people’s reviews on a place and seeel
compile a helpful summary highlighting common sentiment and tips.” Review summary
4.5
. . . ®
Per Google: “Each summary is based on English reviews from the past i
year and updated weekly to reflect recent opinions. The number of Wi asy accessta th Ngway, wellmaiianed facifis,

and a responsive maintenance team. They also highlight
the helpful and friendly staff, particularly Jade, who goes

reVIeWS Used tO Complle the Summary may be ShOWﬂ. above and beyond to assist residents.

PP +7 Summarized with Gemini

Review summaries aren't available for all places. This can be due to

"... After a month of parking in this spot |

factors like limited reviews or a lack of consistent themes, among @ oot
other reasons.” o
Currently appears only in the Google Maps app. Peopl often mention

© leasing 20 management 8 amenities 7

© property 6 dog 6 space 5

e \. Call D Save [I', Share @ |

soc?”


https://support.google.com/local-listings/answer/9851099?

Business Summaries
WHAT IF THEY ARE INCORRECT?

Google tries to show accurate, up-to-date short summaries for
businesses. We don't remove summaries for being unclear or
negative. We only remove the following:

e Keywords and review snippets that have been associated
with an unrelated place.

° Editorial summaries that describe services the business
doesn't offer.

If you'd like to report a description that you believe fits one or both
of these cases, so that we can review it.

soc?” 47


https://support.google.com/business/gethelp
https://support.google.com/business/answer/6088158

Links to Google Help pages:

soc?”

Tyvpes of business summaries on Google Maps

Guidelines for representing your business on Google

How Google sources and uses information in local listings

Report policy-violating reviews on vour Business Profile

Gooagle Help Center

-


https://support.google.com/business/answer/6088158?
https://support.google.com/business/answer/3038177
https://support.google.com/local-listings/answer/9851099?
https://support.google.com/business/answer/4596773
https://support.google.com/business/gethelp

SOCY

Checkbox Optimization
New GBP Categories, Attributes & More..




H New GBP Categories
BoE

Education:

K-12 school

soc?”

i. All rights reserved® 50



L

Grocery:

Has bakery

Sells flowers

Serves food

Has passport photo services
Has pharmacy

soc?”

New GBP Attributes

=P

Gyms: Food & Beverage:

Has shower Good for working on laptop*
Membership required *only available via API
Atmosphere

Let customers know more about your business by showing attributes on your Business Profile.
These may appear publicly on Search, Maps, and other Google services. Learn more

Has shower Yes No

2024 SOCiI. All rights reserved®
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®WhatsApp and SMS/Text Messaging

SETUP NOW AVAILABLE FOR SOME VIA API

Businesses wanting to add a Messaging CTA to their Lisings

Google Business Profile so customers can reach out
directly with questions can now add their WhatsApp
and/or SMS/Text Messaging information via API.

Texting number

WhatsApp

Accessibility

Assistive hearing loop Yes No o Unsure
Wheelchair accessible restroom Yes N o Unsure
Wheelchair accessible seating Yes No o Unsure
Parking

Free parking garage Yes N O Unsure
Free parking lot Yes No o Unsure

soc?”
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Caught inthe Wild '

New features we've spied
INn Local Search results




©

A

Caught
inthe Wild...

Current styles feature may appear
for fashion related search results on
mobile devices.

soc?”

Current styles

Classic
Pearl bracelets >

b -
Yhaav

$122.50 $14.99
* Macy's @ Amazon.co

View more >

Kendra Scott
https:/Avwawv kendrascott. com

Rraralate

wil 5G -

Men's . Kids' Q

Fashion trend
Charm bracelets >

P World of FIAN

“UT'I 714
Sty

$14.99
C Charms Off

View more >
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Q&A

soc?” © 2024 SOCi. All rights reserved® 55



Thanks for
I;l Joining!

See you next year! :)



